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Merta Ta 3aBJaHHA OCBiTHLOI KOMIIOHETH

Memoro BUBYEHHSI HaBYAJILHOI AMCLUIUTIHU € JJATH CTYJCHTAaM MOJJIMBO OUIBII IIMPOKE
YABIICHHSI TIPO OCHOBHI IICHXOJIOTIYHI MPoOJIeMH 3IIHCHEHHS MCHUXOJIOTTYHOTO aHalli3y KOXHOi
0COOMCTOCTI Ta MDKOCOOMCTICHMX B3a€MHUH Yy TpyHax; BHU3HAYCHHS 3ac00iB ONTHMAaIbHOTO
BIUIMBY Ha NPALIBHUKIB JUIsI CTBOPEHHS HAJIEKHOTO COLIAIBHO-TICHXOJIOTIYHOTO KIIIMaTy B
KOJIGKTHBI 1 TiABHINEHHS e(EKTHBHOCTI mpari; (OpMyBaHHS CHCTEMH 3HAaHb PO TMPHUPOIY
KOH(QUTIKTIB, HAOYTTS MPaKTHYHUX HABUYOK y iX pO3B’s3aHHI, BUPOOJIEHI BMiHb MPOTHO3YBATH
KOHTPOJIIOBATH KOH(IIIKTHY CHUTYallil0, IO3UTUBHO CHPUHMATH KOHQIIKT 1 MparMaTHYHO HOTO
BUKOPHCTOBYBATH; IMIDK, B pI3HUX HOTO acrekTax Ta eQeKTHBHE BUPIMICHHS MpoOiieM
(dhopMyBaHHS IMIKY B IIyOJIIYHOMY YIIPABIIIHHI.

3asoannsam (HaBYAIBHUMHU LUIIMU) JUCLHUILIIHY €:

* TIuMOOKe OBOJIOJIHHS CTYJEHTAMM 3HAHHSMM, K1 BIOOpa)XaroTh 3MICT Ta CTPYKTYpPY
YIpaBIIIHHS;

* YCBIIOMJIGHHS pOJIi Ta 3HAYUMOCTI TICHUXOJIOTIYHUX KOMIIOHEHTIB YHPaBIIHHS;
dbopMyBaHHS B HHUX YMIHb Ta HABUYOK I0J0 €(PEKTUBHOTO BHPIIIEHHS TCHUXOJIOTO—
YIPaBIIHCHKUX TTPOOIIEM;

* 3aCBOEHHS OCHOBHMX TEPMIHIB 1 MOHATH ICUXOJIOTI] YIIPaBIIHHS, ICUXOJIOTI] BILUIUBIB,
KOH(IIKTOJIOT1], IMIDKENIOTii Ha piBHI BIATBOPEHHS, TIyMayeHHs Ta BUKOPHUCTAaHHS iX Yy
MOBCSKJIEHHOMY Ta MpodeciitHOMY KUTTI;

* (¢dopMyBaHHS BMIHb 1 HABUYOK BUKOPUCTAHHS MCUXOJIOTTYHUX 3HAHb MPO JIIOIUHY JUIS
aHaJI13y KOHKPETHHUX JKUTTEBUX Ta MPO(PECIiHUX CUTYAILlif;

* 030pO€HHS CTYJIEHTIB TaKMMHU 3700yTKaMH Cy4acHOI1 IICHXOJIOTIYHOI HayKH, sKi O
cnpusui X mpodeciiHOMY CTaHOBJICHHIO, a TaKOXK CaMOaKTyami3alii Ta camopeanizarmii y
MaiOyTHIN npodecii daxiBiii 3 MyOTI9HOTO YIpaBIiHHS.

PoGoua mporpama MICTUTH BHTAT 3 POOOYOTO HABYAIBHOTO IUIAHY, METY BHBYCHHS,
KOMIIETEHTHOCTI, SIKi Ma€ OMaHyBaTH 3700yBad, MPOTPaMHI PE3y/IbTaTH HaBYaHHS, JaHI 100
BUKJIQJIa4iB, 3MICT KypCy, TEMaTUKy TPAKTUYHUX 3aHATh, BHMOTH IO BHKOHAHHS
IHAMBITyaJIbHOTO 3aBJaHHsS, IIKajdy OIIHIOBaHHS 3HaHb, BMIHb Ta HaBHYOK 3700yBaya,
pPO3’SCHEHHsI yCIX acCIeKTIB OpraHizaiii OCBITHBOTO TMPOIECY IIOJ0 3aCBOEHHS OCBITHBOI
KOMIIOHEHTH, CIIMCOK HaBYaJIbHO-METOJUYHOTO 3a0C3MCUCHHS, JDKEepENl Ta JITepaTypu JUis
MIATOTOBKMA 110 TPAKTHYHUX 3aHITh Ta BHUKOHAHHS IHIWBIIyaJlbHUX 3aBJaHb. EJEKTpoHHE
HaBYaJIbHO-METOIMYHE 3a0e3IeueHHs AUCHUIUTIHK po3MimeHo Ha OcpitHbomy caiiti KHYBA
(http://org2.knuba.edu.ua). Takox mporpamMa MICTUTh OCHOBHI ITOJIOKEHHS IOJO IOJITHKH
aKaJeMiuHOi JOOPOUYECHOCTI Ta MOJITHKYU BiIBITyBaHHS ayJAUTOPHHUX 3aHSTh.



http://org2.knuba.edu.ua/

KomnerenTHocTi 3100yBa4iB 0CBiTHBOI Iporpamu,
110 GOpMYKOThCS B Pe3yJbTaTi 32aCBOEHHSI OCBITHHOI KOMIIOHEHTH

Kon 3MicT KOMIIETEHTHOCTI
IHTerpajibHa KOMIETEHTHICTh
IK 3naTHICTH PO3B’A3YBaTH CKJIA/IHI CIIEIiali30BaHi 3aBJaHHs Ta MPAKTUYHI IPOOIEeMH

y cdepi myOIiyHOTO YIIPaBIiHHS Ta aaqMIHICTpyBaHHS ab0 y MpoIieci HaBYaHHS, 110
nependadae 3acTOCYBAaHHS TEOpi Ta HAayKOBHX METOJIB BIAMOBITHOT ramysi i
XapaKTEePU3YEThCS KOMIUICKCHICTIO Ta HEBH3HAYCHICTIO YMOB.

3arajibHi KOMIETEHTHOCTI

3K'1 31aTHICTH BYMTHUCS 1 OBOJIOJIIBATH CYYACHUMU 3HAHHIMH
3K 4 3/1aTHICTh OYTH KPUTUYHUM 1 CAMOKPUTHYHUM

3K S 3/1aTHICTH 10 ajanTanii Ta J1ii B KpUTHUHIN cUTYyaIli

3K 6 3[aTHICTh MPAIFOBATH B KOMaH/1

3K 12 HaBuuku MiKOCOOHCTICHOT B3a€MOIil

daxoBi KOMIIETEHTHOCTI

3MaTHICTh 10 COLIAJbHOT B3a€EMOJIl, 1O CHIBpOOITHUITBA W pPO3B’A3aHHS

@K 01 o
KOH(IIIKTIB

IIporpamHi pe3y/ibTaTtu 3100yBa4iB 0CBiTHBOI NPOrpamMmu,
10 (hOpMYIOTHCSI B pe3YJIbTaTi 3aCBOCHHS OCBITHHOI KOMIIOHEHTH

Kon IIporpamHi pe3yabTatu

ITPH 01 | BukopucroByBatu 0a30Bi 3HaHHS 3 ICTOPUYHHUX, KYJIbTYPHHUX, MOJITUYHHX,
COITIAJIbHUX, EKOHOMIYHHUX 3acaj] PO3BUTKY CYCITUIbCTBA

ITPH 04 | 3Hatu CTpyKTYpy Ta 0coOiuBOCTI (YHKIIOHYBaHHS cdepu MyOIiuHOTO
YIPABJIIHHS Ta aIMIHICTPYBaHHS

YMITH HanaroguTH KOMYHIKAI[lI0 MDK TpOMaJsHaMHd Ta OpraHamH Jep>KaBHOT

ITPH 12 o
BJIA/IU 1 MICLIEBOT'O CaMOBPSITyBaHHsI

ITPH 14 | Ymitu koperyBaTH npodeciiiny AisUIbHICTh Y BUMAJIKY 3MIHU BUXITHUX YMOB

IIporpama oCBiTHbOI KOMIIOHETH
Monayab 1. OCHOBH NICHX0J10TiI yIIpaBJIiHHA

3microBuii moayJb 1. Ilcuxosioria ynpasiaiHHs B My0JiYHOMY yNIPaBJIiHHI
Ta aAMiHiCTpyBaHHI

Jdexuin 1. Ilcuxonoziunui ananiz ynpagninns (2 200unu).

Tema 1. BcTyn 10 BUBYEHHSI TUCIUTLTIHU.

Tema 2. TToHsATTS npo yrmpaBiiHHSA. 3MICT, CTPYKTYpa Ta MCUXOJIOTIYHI KOMIIOHEHTH YIPaBIiHHS.
Tema 3. OcHOBHI AX0AX 10 aHaJi3y 3MICTY YIPaBJiHHA B Cy4acHIH BITUM3HAHIN Ta 3apyOnKHIM
JiTepaTypi.

Tema 4. Cneuudika 3aBJ1aHb, SKi BUPILIYIOTh TEOPIis YIPaBIIHHS Ta MCUXOJIOTIS YIPaBIIHHS.
Tema 5. TOTOXKHICTh Ta BIIMIHHICTh MOHSATH «YMPABIIHHM» Ta «MEHEDKMEHT» Y BITUM3HIHINA Ta
3apyODKHIN Haylll Ta MPaKTHILL.

Tema 6. Micuie Ta poiib MCUXOJIOTIYHOT MIATOTOBKH B CTAHOBJIEHHI MEHEIKEPIB MyOIIYHOTO
yIpaBIiHHS.

BucHoBxku.

Jexuyin 2. Ilcuxonoziuna xapakmepucmuka cyo’ekma nyoniunozo ynpaeninus (2 200unu).
Tema 1. IIcuxosoriyHa roTOBHICTh KEPIBHUKIB JI0 YIIPaBIIIHHS.
Tema 2. ®eHoMeH yNpaBIiHCHKOTO MOTEHINIANTY KEPIBHUKA.
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Tema 3. [HaMBITya TbHO—TICHXOJIOTTYHI OCOOTUBOCTI MEHEKEPaA MyOITYHOTO YIPABIIHHS.
Tema 4. [HTeNIEeKT Ta KPEATUBHICTh KEPIBHUKA.

Tema 5. 310poB’s sk GakTOp eheKTUBHOI AISITLHOCTI KEPIBHHUKA.

Tema 6. Ctpec 1 pu3HK y AISIIBHOCTI KEpIBHUKA.

BucHoBku.

Ilpakmuune 3anammas 1.
Icuxonoziuni ocobausocmi 06’ekma nyoniunozo ynpasninusa (2 200unu).

Ilpakmuune 3anammasn 2.
Icuxonoziuni ocnosu npuithamms ynpaeiincoKux pinienv Kepishuxamu (2 200unu).

Ilpakmuune 3anammsn 3.
Edexmuenicmo piznux cmunie KepieHuymea ynpaeiiHCbKo20 HNEPCOHANY OpP2aHizayiil.
Denomen nioepcmea (2 200unu).

Jekuia 3. Ilcuxonoczia ennugie B NYOJIIYHOMY YRPAGIiHHI: HNPUXOGAHE YHPAGIIHHA,
Maninyaroeanns i 3axucm 6i0 Hux (4 2oounu).

Tema 1. 3akOHOMIPHOCT1 BUCOKOE(PEKTUBHOTO MICUXOJIOTTYHOTO BILJIUBY.

Tema 2. Buay cuxosoriYHUX BIUTHBIB, sIKi MOYKHA BUKOPHUCTOBYBATH B ITyOIIYHOMY yIpaBIiHHI
(BU3HAYEHHS 13aCO0U BIUIHBY).

Tema 3. TIcuxon0ri4H1 OCHOBH NPUXOBAHOTO YIPABIIIHHS.

Tema 4. 3axucT BiJ] IPUXOBAHOTO YIPABIIHHS 1 MAaHIMTyJIIOBaHHS.

Tema 5. IlpuxoBanuii BIIMB B TyOnaiyHOMY yrpaBiiHHI. [lpuxoBaHe ympaBmiHHS 1
MaHIIyJTIOBaHHS B KOJIEKTHBI.

Tema 6. [Icuxosorist BiToMuX cUTyalliii (IpUKIaaM 31 CBITOBOI iCTOPIi).

BucHOBKH.

Ipakmuune 3anamms 4 (4 zoounu).
Ocoobnueocmi GUKOPUCMAHHA NCUXONIOIMHUX 6NIUBIE MA NCUXONO0ZIYHO20 3aAXUCHY 6
nYOIIYHOMY YRPABIIHHI.

Ilpakmuune 3anamms 5 (2 zoounu).
Opzanizayisn KepiGHUKOM eheKmueHoi KoMyHikauii 6 opeanizayiax (ycmanoeax).



3micToBuii MoayJIb 2.
IminoxeBi acnekT my0JiYHOT0 yIpaB/IiHHA

Jexuin 4. Ilonamms imioxncy (2 200unu).

Tema 1. IMimK 3 NOTIIALY 3arajbHOI IICUXOJOTII.

Tema 3. IMiK 3 TOTIISALY IMIKEIOTIi Ta COMIAIBHOT ICUXOJIOT .

Tema 4. IMipk sSK ckiamoBa Cy4acHOI HMBLTI3alii B CTPYKTYpi CBITY Ta B MyOIiYHOMY
yIIpaBIIiHHI.

Tema 5. Crpareris ynmpaBiiHHS KOPIIOPAaTUBHOIO iH(OpMAIli€lo B IyOJIiYHOMY YIpaBIiHHI Ha
OCHOBI CyJaCHHX KOMYHIKQTHBHHUX TE€XHOJIOT1H.

BucHoBku.

Ilpakmuune 3anammsn 6 (4 200unu).
Imioxc 6 nyoniunomy ynpaeiinui.

Jexuia 5. Imioxc y pisnux konmexcmax (2 200unu)

Tema 1. IMiK1 OMITUKIB, MOM-31POK.

Tema 2. Imimpki opranizanii, 6i3Hecy.

Tema 3. Imimxi kpaiH.

Tema 4. InauBinyanbHUNA, TPYIIOBUN, TPEIMETHUIN Ta KOPIIOPATUBHUM IMIIIKI.
Tema 5. Oco6auBOCTI ynpaBIiHHS IMIPKEM B MyOJIYHOMY YIPaBIIiHHI.
BucHoBku.

Ipakmuune 3anamms 7 (2 zoounu).
Piznosuou imiosucy.

Jexuia 6. Incmpymenmapin imioxncenocii (4 200unu).
Tema 1. [To3umiroBauss.

Tema 2. MaHinyJIfOBaHHS.

Tema 3. Midomorizarris.

Tema 4. EMorionanizanis.

Tema 5. @opwmar.

Tema 6. BepOanizatis.

Tema 7. [leTanizarisi.

BucHoBkwn.

Jekuyia 1. Bukopucmannsa ynpaeninyem incmpymenmapito imioxycenocii (4 2o0unu).
Tema 1. AkuentyBanHs iHdopMallii, apxaizailis Ta 3aMmiHa IUICH.

Tema 2. Tlogaua cynepewinBUX CUTHAJIB, JUCTAHIIIIOBaHHS Ta MeTadopu3allis.

Tema 3. Bizyanizaiis.

Tema 4. OniutyBaHHS TPOMAJICHKOT IYMKH Ta HEUPOIIHIBICTUYHE TPOrPaMyBaHHSI.
Tema S. BripoBakeHHs MOJEIIEH CIIPUNHSATTS.

Tema 6. KonTekcTHE BBEICHHS 3HAKIB.

BucHoBku.

Ilpakmuune 3anammsn 8 (4 200unu).
3acmocysanns é nyoniyHoMy ynpaeiinni iHcmpymenmapito imioxcenocii.

Jekuyia 8. Ocoodnueocmi 3acmocy8anusa IHCmpPymeHmis IimioxncenoZii 011 eupiuieHHs
KOHKpemHUX 3a80anb nyoniunozo ynpaeninus (4 2o0unu).
Tema 1. Ilcuxonoriuni 0coOIUBOCTI Bi3yaabHOI KOMYHIKAIIi.

6



Tema 2. Mogeni Bi3yanbHOT KOMYyHIKaIIii.

Tema 3. ITepdopmaHnc, KeCT 1 ICUXOJIOTis BUOOPY.
Tema 4. ImipKeBi cTpaTerii.

Tema 5 «HoTupurakTHa» MOJIEINb IMIPKEBOT KaMITaHi1».
BucHoBku.

Ilpakmuune 3anamms 9 (4 zoounu).
3acmocysannsn incmpymeHmie imioxceno2ii y KOHKpemHuUx cCumyauisnx.

3micToBuii Moay.Ib 3.

YnpasiainHsa KoHQIiKTaMu B Iy0JiYHOMY yNIPaBJIiHHI
Jexuin 9. Kongpnikmonozia sax nayka. 3azanvna xapakmepucmura kougpnikmy (2 200unu).
Tema 1. O0’ext koHiKTONOTT. OCHOBHI POOJIEMH 1 337a4l.
Tema 2. O3HaKU KOHQIIIKTY.
Tema 3. OyHKIIIT KOHQITIKTIB.
Tema 4. Kinacudikaiii KOHQIIKTIB.
BucHoBku.

Jekuyia 10. Cmpykmypa ma ounamika kongpnikmy (4 zoounu).

Tema 1. CtpyxTypHa Moenb koHpikTy. KondaikTHa cuTyanis, IHIUIEHT, KOHOIIKT.

Tema 2. [IpnuriHY BUHUKHEHHS KOHQIIKTY.

Tema 3.Konduikrorenu. Jlunamika KOHQIIKTY.

Tema 4. Ctparerii (cTui1) MOBEAIHKH B KOH(DIIIKTI 3a 1BOMiIpHOIO Mojeuto Tomaca — KinmeHna.
BucHOBKH.

Ilpakmuune 3anamms 10 (4 zoounu).
Ilpakmuka ynpaeiinna Konghaikmamu 6 nyoaiuHoOMy YRpaeiaiHHi.

Jekuia 11. Ilepezoeopu ma nocepeonuymeo y eupiuienni Koughaikmie (4 zoounu)

Tema 1. IlomepemxeHHS, PEryalOBaHHA Ta PO3B’SI3aHHSA KOHQIIIKTY K 3aXOAU YIPaBIIIHHS
KOH(ITIKTOM.

Tema 2. CTpyKTypH1 METO/IM BIUIUBY Ha KOH(UIIKTHY CUTYAITilO.

Tema 3. YrpaBiiHHs eMOIIIMUA B KOH(MIIKTHINA B3a€MOJII.

Tema 4. TexHosorii epeKTUBHOTO CIUTKYBaHHS Ta PAIiOHAILHOT MOBEIIHKA B KOH(JIIKTI.

Tema 5. CyTHicTh Ta HaNPsMKHU TPO(DITAKTUKU KOH(IIIKTIB B OpTraHi3aIlisix.

BucHoBxku.

Ipakmuune 3anamms 11 (2 zoounu).
Ilpoghinakmuka konghaikmis 6 opzanizauii.



InuBinyanbHe 3aBIaHHS

Ne Ha3sa remu

1 2

1 3MiCT Ta CTPYKTYpa yIpaBIliHHS.

2 OpranizaniiHO-ylpaBIiHChKI Ta ICHUXOJIOTIYHI KOMIIOHEHTH MPOIECY YIPABIIHHA B
MyOJIIYHOMY YIIpaBITiHHI.

3 Crnenmdika ympaBiiHHS B TyOJIIIYHOMY YIIPaBIIiHHI.

4 Metoau NOCTIPKEHb B TICHXOJIOT1] yIIpaBIIiHHS.

) [IcuxomoriuHi  0COOMMBOCTI  TyMaHi3amii  ympaBiiHHS.

6 [IcuxonoriuHi yMOBH Ta HUIAXH 3a0€3MeueHHs TyMaH13allii yrnpaBiHHS.

7 [Ipeamer Ta OCHOBHI 3aBAaHHS MICUXOJIOTII yIIPaBIIHHSL.

8 AxTyallbH1 3aBJaHHS J000pYy Ta MIATOTOBKU YIPaBIIHIIB B YKpaiHI.

9 Ponp ncuxonoriyHoi cinyxOu B onTUMI3awii yrnpaBIiHHS.

10 OcHOBHI mpUHIMNKA Ta (OpMH B3a€MOJIi KEpIBHUKIB OpraHizalii Ta  NpPaKTUYHHUX
MICUXOJIOTIB MPHU PO3B'sI3aHHI YIPABIIHCHKUX IPOOIIEM.

11 3MICT Ta CTPYKTYypa MCUXOJIOTTYHOI TOTOBHOCT1 KEPIBHUKIB JI0 YIPABIIIHHS.

12 MoTuBH ynpaBIiHCHKOT AISTTIBHOCTI KEPIBHUKIB.

13 3HaHHS, YMIHHS Ta HAaBUYKHM, HEOOXIJHI Cy4aCHOMY KEpPIBHHUKOBI.

14 Bumoru 10 0cOOMCTICHUX XapaKTEpUCTUK KEPIBHHUKIB.

15 [IcuxonoriuHuii aHami3 NPUHHATTS YIPABIIHCHKHUX PIlIeHb KEPIBHUKAMHU.

16 BrnnuB 00'ekTHBHUX Ta CyO'€eKTUBHUX (DAKTOpIB HA MPUIHATTS YNPaBIIHCHKUX PIIICHb
KEpIBHUKAMH.

17 OCHOBHI BUMOTH 0 TPUUHATTSA YHPABITIHCHKUX PIlIEHbB.

18 KomnerianbHICTh B TPUUHATTI YOPABIIHCHKUAX PIllIEHb: TO3WTHBHI Ta HETaTUBHI
XapaKTEPUCTUKH.

19 [Ipupona Ta CTpyKTypa CTHIIFO KEPIBHUIITBA YIPABIIHCHKOTO MEPCOHATY.

20 [TcuxosioriuHi 0COOIMBOCTI OCHOBHUX CTUJIIB KEPIBHHIITBA.

21 [IcuxoJioriuH1 OCHOBH 1HIMBINYaIbHOTO CTHUJIIO KEPIBHHUIITBA.

22 [Tcuxosoriunmii anaimiz GpakTopiB, SKi BIUIMBAIOTh HA CTUJIb KEPIBHUIITBA.

23 [Tcuxosoriuai 0COONMMBOCTI COMIATPHUX TO3UINKA Ta COMIAIBLHUX POJIeH MpaIiBHUKIB-
€KOHOMICTIB.

24 [TocamoBa IHCTPYKIIiA K OCHOBHHM 3aci0d perisameHTarlii npodeciiiHo-QpyHKIIIOHATbHIX
poJIeH MpalliBHUKIB OpTaHi3alliii.

25 [TcuxosioriuHmii aHAITI3 POTBOBOT MOBEAIHKH B ITyOJIIYHOMY YIIPaBIIHHI.

26 Bmnus  mpodeciiiHo-QyHKIIIOHANTEHUX — poJiel Ha mpodeciiiHe CTaHOBJICHHS Ta
0COOHCTICHUYN PO3BUTOK YIPABIIHIIIB.

27 [Ipodeciiina nedopmariis 0COOUCTOCTI YMPABIIHIA: MPUYMHA BUHUKHEHHS Ta YMOBH
MOTIePEKEHHS.

28 MoTuBarlist 1isUTbHOCT1 KEPIBHUKIB SIK (aKTOP €PEeKTUBHOCTI yIIPaBIiHHS.

29 [Icuxonoriunuii anani3 motped (axiBIiliB MyOIIYHOTO yIPaBIIHHS.

30 OcHOBHI cTpaTerii 3a0e3nedyeHHs] KepIBHUKOM MOTHBAIlil ASUIBHOCTI (paxiBLiB MyOIi4HOTO
yIpaBIiHHS.

31 Ilcuxonoriuni  ymoBM (OpMyBaHHS MOTHUBALii AiAIbHOCTI  (axiBIiB  MmyOIiYHOTO
yIpaBIiHHS.

32 3MICT Ta CTPYKTYpa INCUXOJIOTIYHOTO KIIIMaTy B KOJEKTUBAX OpraHi3allii.

33 Bunu mcuxosorivHOro KiiMaTy B KOJEKTHBAX OpraHizailii.

34 Pounb ncuxosoriyHoro KiiMary B 3a0e3nedeHHi eheKTUBHOCTI YIIPABIIIHHSL.

35 Ilcuxonoriunuit aHani3 (QakropiB, SKi BIUIMBAaIOTH Ha (OPMYBAHHS IICHXOJIOTTYHOTO
KJIIMaTy B OpraHi3awisix.

36 JlismbHICTh MEHeKepiB 0 (JOPMYBAHHIO CIIPUSTIUBOTO KIIMATy B OpraHizamisix.
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37
38
39
40
41
42
43
44
45
46
47
48
49
50

51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73

74
75
76
77

78
79
80

81
82
83

3MicT Ta CTpyKTypa KOMYHIKalii B opraHizarmisx.

OcCHOBHI eTany MiArOTOBKH Ta 3/11HCHEHHS] KOMYHIKaIlil B OpraHiarfisx.

[IcuxonoriuHi 0cOONMBOCTI PI3HUX BUAIB KOMYHIKAI[il B OpraHi3alfisx.

Pounp "30BHImHIX" Ta "BHYTpIMIHIX" KOMYHIKaIlliil B popMyBaHHI IMi/Ky OpTaHi3arlii.

[IcuxonoriyHuii aHaNi3 KOMyHIKaTUBHUX Oap'epiB B OpraHizalisx.

Tunu Ta TPUYMHN BUHUKHEHHS KOH(IIKTIB B OpraHi3aIlisix.

@yHKIii KOHQIIKTIB B MPOLIEC] YIPABIIHHS OpraHi3aIisiMu.

CrtpykTypa Ta nuHaMika KOH(QIIKTIB, SKi BUHUKAIOTH B OpTaHi3allisX.

[Icuxomoriyaa XxapakTepruCTHKa OCHOBHUX CITOCOOIB IMMOBEIIHKA 0COOMCTOCTI B KOH(QJTIKTI.

Hlnsaxu momepekeHHss KOH(MIIKTIB B Oprasizaisx.

Hlnsaxu “06x01y” KOHQIIKTIB.

OcHOBHI cnocoOu po3B'a3aHHs KOH(IIIKTIB B OpraHizaiisx.

[IcuxonoriuHi yMOBH po3B'si3aHHS KOH(JIIKTIB B OpraHizalisix Ha OCHOBI CITIBPOOITHULITBA.

ANroput™m po3B'si3aHHS KOH(MIIKTIB B OpraHi3aiisix.

3aragpbHa XapakTepUCTHKa KOHQUIKTONOr Ak Hayku. IlpuHnumum Tta MeToau
KOH(ITIKTOJIOT 11

3arajbpHa XapakTepucThka KOHQIIKTY. DyHKIIT KOH(IIKTIB

Knacudikarii koH)IIKTIB

BHyTpilmHb0 0cOOUCTICHI KOH(IIIKTH

Mikoco6ucTiCHI KOHQITIKTH

MuiKrpynoBi KOHQIIKTH

IcTopist craHOBIEHHS KOHDIIIKTOJIOTIT IK HAYKU

3B'130K KOH(IIKTOJIOTI 3 IHIIMMH HayKaMu

3aranpHa XapakTepucTHKa KOHPIIKTIB 3a cheporo po3ropTaHHs

CtpykTypHa MOJIeh KOHDITIKTY.

[Tpuuman koupmikTiB. Kondmikrorenu

Jlunamika KOHQIIKTY

Crparerii (cTui1i) TOBEIIHKHA B KOH(IIIKTI 32 ABOMipHOIO Moieutio Tomaca — Kinmmena

[IpodinakTrka KOHOIIKTY K CIIOCIO HOTO MOTIEPEIKEHHS

KondumikT B opranizamisx ta Woro crenudika

[IpuymHYU coriabHUX, MDKETHIYHUX, CIMEHHUX KOHQUTIKTIB Ta KOHQIIKTY KYJIbTYp

CyTHicTh ynpaBIiHHS KOH(DIIIKTOM Ta Horo AiarHoctuka. Kaprorpadis koH)IikTy

Meroau peryntoBaHHs KOHQITIKTIB

VYrpaBiaiHHS eMOLIsIMHA B KOH(MIIKTHIA B3aeMOJIi1

TexHomorii epeKTUBHOTO CITIKYBaHHS Ta PallioHAIBHOT MOBEIIHKH B KOH(IIIKT1

CyTHICTh Ta HAIPSIMKHU MPOUIAKTUKH KOH(IIIKTIB B OpraHizaiisx

[Icuxonoriuna cymicHicTh. [IcuxonoriyHU KIiMaT TPyIu

[Inaxu nonepekeHHs Ta 10/10J1aHHs 0ap’€piB CIUIKYBaHHS

OCHOBHHUI 3MICT Ta NPUHLUMIHN I[EPErOBOPHOIO IMPOLECY SIK CHOCOO0Yy BPETYIIOBaHHS
KOH(TIKTIB

[ToBeninka mapTHEpiB y MEPEroBOPHOMY IMpoIieci

ITocepenHUITBO Y po3B’si3aHHI KOHQJIIKTIB

dopmanbHe Ta HehopMallbHE MOCEPETHULITBO

CniBBITHOLIEHHS TMOHATh  «CTpaTerist IMEPEeroBOPHOTO  MpOIECY» Ta  «TaKTHKU
MIEPErOBOPHOTO MPOLIECY

CyTHICTb Ta CTPYKTYpa AiAIbHOCTI NMPalliBHUKIB-€KOHOMICTIB.

Buau nistnpHOCTI: Tpa, HaBYaHHS, Mpalls.

Crnenudika npodeciitHoi AisUIBHOCTI MpaliBHUKIB-ekoHOMICTIB. Ipodeciiino oOymoBieHi
3MIHU 0COOUCTOCTI.

bayeHHs1 eKOHOMIYHOT OBEIIHKY B OCHOBHHMX IICUXOJIOTTUHUX TEOPIX

OCHOBHI MOJI€JI1 EKOHOMIYHOT TOBEAIHKA

Tpaauuii, puTyanu, pelnirig K CKJIaJ0BI CYyCHUIbHOI JYMKH Ta BIUIMB iX Ha MOBEIIHKY
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JIOAWHHA

84 MoOTHUB HOCSATHEHHS YCIIXY 1 MOTHUB YHUKHEHHS HeBAa4. JIOKyC KOHTPOJIb.
85 VYnpasiineups YKpaiHu: cOIiadbHO-TICHXOJOTIYHUI MTOPTPET.
86 Oco0mMBOCTI 3aCTOCYBaHHS IHCTPYMEHTIB IMiJKeNorii Ajs BHpPIMIEHHS KOHKPETHUX

3aBJIaHb MyOJIITYHOTO YIPABIIHHS

MeToau KOHTPOJIIO T OLiHIOBAHHS 3HAHb
3arayipHe OLIHIOBaHHSA 3/IICHIOETHCS Yepe3 BUMIPIOBAHHS PE3YNIbTaTiB HaBUaHHS Y popmi
MPOMDKHOTO (MOJYITBHOTO) Ta MiICYMKOBOTO KOHTPOJIO (3aliK, 3aXHCT IHAWBIMyalbHOI POOOTH
TOILI0) BIAMOBIAHO JJO BUMOT 30BHIIIHBOI Ta BHYTPIIIHBOI CUCTEMHU 3a0€3ME€UYEHHS IKOCTI BUIIOL
OCBITH.

IosiTuka 010 aKageMiYHOI 100pOYeCHOCTI

TexkcTn 1HAMBIAYaNbHUX 3aBJaHb (B T.4. y pa3l, KOJM BOHHU BHUKOHYIOTbCA Yy (opmi
npeseHTalid ado B IHIIMX (QopMax) MOXKYTh NEPEBIpAIOTHCH Ha Iuiariar. Jis nuied 3axucry
THAWBITYaJIbHOTO 3aBJaHHS OPUTIHAIBHICTh TEKCTY Mae ckiaaatu He MeHiie 70%. BukimrodeHHs
CTAaHOBJIATh BUMNAAKU 3apaxyBaHHs myOmnikauid 3100yBaviB y MaTepiagax HayKOBUX
KOH(epeHIIiaX Ta IHIIUX HayKOBUX 30IpHUKAX, K1 BXKe MPONUIUIA NepEeBIPKY Ha IuIariar.

CrincyBaHHS MMiJ Yac TECTyBaHHS Ta IHIIMX ONUTYBAaHb, SIKI MPOBOJISATHCS Yy MUCHMOBII
¢dbopmi, 3a00poHeH1 (B T.4. 13 BUKOPUCTAHHSAM MOOUIbHHMX J€BaiciB). Y pasi BUSBICHHS (DaKTiB
cnucyBaHHs 3 OOKy 3100yBada BiH OTpUMYE IHINE 3aBAaHHSA. Y pa3i MOBTOPHOTO BHSIBJICHHS
IIPU3HAYAETHCS 10JaTKOBE 3aHATTS IS IPOXOAKEHHS TECTYBaHHS.

IHoniTuka moa0 BiABiIyBaHHA
3n00yBay, sKHI TIPOIYCTUB ayJUTOPHE 3aHATTS 3 TOBAXKHHUX TPUYHAH, Mae
MPOJEMOHCTPYBATH BHKIIQAady Ta HaJIaTH A0 ACKaHATy (aKyJdbTeTy TOKYMEHT, KM 3acBiquye
11 MPUYUHHU.
3a 00’€KTHMBHMX NPUYUH (XBOpoOa, MDKHApPOJHE CTa)XyBaHHS, HAayKOBa Ta HAYKOBO-
MpakTUYHa KOH(epeHInisa (Kpyriuid CTUI1) TOIO) HaBYaHHS MOXE BiOyBaTHCh B OH-JIaH (popmi
3a MOTOJDKEHHSIM 13 KEPIBHUKOM KYpCY.

MeToau KOHTPOJIIO
OcHoBHI (popMu ydacTi 3100yBadiB y HAaBYAILHOMY MPOIIEC], IO MIJIATAIOTh TOTOYHOMY
KOHTPOJIIO: BUCTYII Ha MPAKTHYHKUX 3aHSITTAX; JOIMOBHEHHS, ONIOHYBAHHS 10 BUCTYILY, PEIICH31SA
Ha BHCTYIN; Yyd4acTb Yy JUCKYCIsIX; aHaji3 IMepIIOPKEepeN; MHUCbMOBI 3aBIaHHsS (TECTOBI,
iHAMBiAyanbH1 poboTH y dhopmi pedeparip); Ta iHIII MUCEMOBI poOOTH, 0OpPMIIEHI BiAMOBITHO
no Bumor. KokHa Tema Kypcy, IO BHHECEHa Ha JICKIIHI Ta TPaKTH4YHI 3aHATT,
BiINpanboByeThes 3a00yBauamMu y Till um iHm ¢opwmi, HaBeneHi Buimie. OO0B’s3KOBa
MPHUCYTHICTh Ha JCKIIHHAX 3aHATTSIX, aKTHBHICTh BITPOJIOBXK ceMecTpy,
BiJIBITyBaHHI/BIAMPAIIOBAHHS YCIX ayJUTOPHUX 3aHATh, BUKOHAHHS IHIIUX BHUMIIB pOOIT,
nependadyeHuX HaBUAIbHUM TIAHOM 3 Ii€T AUCHIHUTITIHY.
IIpu ouiHIOBaHHI piBHS 3HaHb 3700yBaua aHali3y MiAIATAIOTh!
- XapaKTepUCTUKH  BIAMOBIAL:  LIUIICHICTh, IOBHOTA, JIOTIUHICTh, OOIPYHTOBAHICTH,
MIPABUIIBHICTH;
- AKICTh 3HaHb (CTYINiHb 3aCBO€HHS (DAaKTUYHOIrO MaTepialy): OCMMCICHICTh, TJIMOWHA,
THYYKICTh, 11€BIiCTh, CHCTEMHICTb, y3arajJbHEHICTh, MII[HICTh;
- CTyNiHb C(OPMOBAHOCTI yMIHHSI TOEIHYBATH TEOPIIO 1 MPAKTUKY MiJ 4Yac pO3TIsAy
CUTYaIlill, MPaKTUYHUX 3aBJIaHb;
- piBeHb BOJIOJIHHS PO3YMOBHUMHM OT€palliiMU: BMIHHS aHaJII3yBaTH, CHHTE3yBaTH,
MOPIBHIOBATH, a0CTparyBaTH, y3arajibHIOBaTH, POOUTH BUCHOBKH 3 TPOOJIEM, 1110 PO3TIISIAIOTHCS;
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- IOCBiJl TBOPYOi JISUTBHOCTI: YMIHHSI BHSIBJIATH NPOOJIEMH, PO3B’sA3yBaTu iX, (popmyBaTH
rinoTe3u;

- caMocCTiifHa po0OoTa: pobOTa 3 HABYAIHLHO-METOAMYHOIO, HAYKOBOIO, JOMOMDKHOIO
BITUM3HSAHOIO Ta 3apyOKHOIO JITEPaTypoOrO 3 MUTaHb, IO PO3TJISAAIOTHCS, YMIHHS OTPUMYBATH
iHpOpMaIlito 3 PI3BHOMAHITHUX JDKepen (TpaaullifHuX; CleliadbHUX MepiouYHuX BUAaHb, 3MI,
Internet Tommo).

TecToBe ONMMTYBaHHSI MOXE MPOBOJHUTHCH 33 OJHHM a00 KUIbKOMa 3MICTOBUMH
MoAynsiMH. B ocTaHHBOMY BHIAJKy Oand, siKi HapaxoBYIOThCA 3100yBady 3a BIANOBiAl Ha
TECTOB1 MUTAHHS, IMOJUISIOTHCS MIXK 3MICTOBUMHU MOTYJISIMH.

InguBinyajibHe 3aBAaHHA TiUIATae 3axuUCTy 3700yBauoM Ha 3aHATTAX, SKi
MPU3HAYAOTHCS JIOJATKOBO.

[HnuBigYyanbpHE 3aBAaHHS MOKE OyTH BUKOHAHE y pi3HUX Gopmax. 30kpema, 3100yBaun
MOXYTb 3poOuTH Horo y Burisai pedepary. Pedepar moBuHen martu oOcsr Bim 18 mo 24
ctopinok A4 Tekcty (kernb Times New Roman, mpudt 14, iHtepBan 1,5), BKIo4aTu mJjiaH,
CTPYKTYpPY OCHOBHOT YaCTHMHU TEKCTY BIANOBIIHO N0 IUIaHY, BUCHOBKH 1 CIIUCOK JITEPATYpH,
ckinageHuit BinnmosinHo no JACTY 8302:2015. B pedepari MokHaA TaKOX MOMICTUTH CIIOBHUK
0a30BUX NOHATH 10 TeMHU. BoaHOYac IHIMBINYyaJbHE 3aBJaHHS MOXe OyTH BHKOHAHE B IHIIHUX
¢dbopmax, HarpukiIaa, Y BUIVIAL AUJAKTUYHOTO TMPOEKTY, Y Gopmi mpeseHTalii y dopmari Power
Point. B mpoMy pasi 00csT poO0TH BU3HAYAETHCS IHIUBITYATBHO — 3aI€KHO Bl TEMH.

Jlireparypa, o peKOMEHIYEThCS JUISI BUKOHAHHS 1HIUBIIyaIbHOTO 3aBIaHHS, HaBEJCHA Y
il poOouiil mporpami, a B €JIEKTPOHHOMY BHIJISAI BOHa po3MimieHa Ha OCBITHbOMY CaWTi
KHVYFBA, na cropinui kadenpu.

Takox sSK BUKOHAHHS IHAWBIAYaJbHOTO 3aBJAHHS 3a PINICHHSM BHKJIagada MoOXKe OyTu
3apaxoBaHa ydacTh 3700yBadya y MDKHaApOJHIM ab0 BCEyKpaiHChKIM HAyKOBO-TPAKTUYHIN
KoH(pepeHItii 3 myOmikaiiero y Marepiasiax KoH(epeHIlii Te3 BUCTYy (JIOTOBiAi) Ha OJHY 3 TEM,
JOTHYHUX JIO 3MICTY JUCIUIUTIHK, a00 MyOJTiKaIlis CTaTTi HA OJHY 3 TAKUX TEM B IHIITUX HAYKOBUX
BUJIAHHSX.

TekcT IHAUBIMYaTbHOTO 3aBJIaHHS MOJAETHCS BUKIAAAady HE MI3HIiIIE, HDK 32 2 THXKHI 70
MOYaTKy 3ajikoBOi cecli. Bukimagau mae mpaBo Bumaratu Big 3100yBauya JIOOTPAIFOBAHHS
1H/IMB1yaJIbHOTO 3aB/IaHHS, SIKIIIO BOHO HE BIANOBIAa€ BCTAHOBICHUM BUMOTaM.

Pe3ynbTatv MOTOYHOTO KOHTPOJIO 3aHOCSATHCS 10 KypHaly oOmiky po6otu. [lo3utuBHa
OIlIHKa MOTOYHOI yCHINIHOCTI 3100yBadiB 3a BICYTHOCTI MPOMYIIEHWX Ta HEBiANpaIbOBAHUX
MPAaKTUYHUX 3aHATh Ta MO3UTHBHI OIIHKHU 32 1HAMBIAYaJbHY POOOTY € IMIJICTABOIO YISl JOIYCKY
0 TIACYMKOBOI (popMu KOHTpoito. bamm 3a ayauTopHy poOOTY BIANPAalbOBYIOTHCS Yy pasi
MPOITYCKIB.

IlincymMKkoBMii KOHTPOJIb 3AIHCHIOETHCS TiJ 4Yac MPOBEIACHHsS 3alikoBoi cecii 3
ypaxyBaHHSM MIJCYMKiB IOTOYHOTO Ta MOAYJIbHOTO KOoHTposs. [lim dvac cemecTpoBOTO
KOHTPOJIIO BpaxOBYIOThCS pe3ylbTaTH 3/adl yciX BHJIB HaBYaIbHOI POOOTH 3TiAHO 31
CTPYKTYPOIO KPEIUTIB.

OniHroBaHHS MPOoBOAUTHCS 32 100-0anbHOO KO0,

Po3noais 0aaiB 1Ist AUCHUILIIHM 3 (POPMOI0O KOHTPOJIIO 3AJIIK

IToTouHe OIiHIOBAHHS
3MiCTOB1 MO Ian. pobora 3aiik Cyma OainiB
1 2 3
15 20 15 30 20 100
Hlkana ouiHOBaHHA iHAMBIAYaJbHOI POOOTH
Omninka 3a KinbkicTh
. . Kpurepii
HalliOHAJbLHOIO oaJiB
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IIKAJI010

30

BiZIMIHHE BUKOHAHHS (PO3KPUTTS TEMH, OCUIAHHS Ta
IUTYBaHHA Cy4YacHUX HAYKOBUX JDKepen (He crapiie
2017 poky), AOTPHMAaHHSI HOPM I06POYECHOCTI)

BigMiHHO

25

BIIMIHHE BHKOHAHHS 3 HE3HAYHOK KUIBKICTIO
NOMUJIOK BHKOHAHHS (PO3KPUTTS TEMH, TOCWIAHHS Ta
UTYBaHHA CY4YaCHUX HAYKOBUX JpKepen (OUTbIIiCTh 3
skux He crapuwe 2017 poky), JAOTPUMaHHS HOPM
100pOYEeCHOCTI)

aoope

22

BUKOHAHHS BUINIE CEPEIHBOTO pIiBHSA 3 KUTbKOMA
NOMMJIKAMHM (PO3KPHUTTSI TEMH B MeXax 00 eKkTy Ta
3aBJaHb POOOTH, MOCWJIAHHS Ta LMUTYBaHHS CYYaCHUX
HAyKOBMX JiKepen (cepel SKUX € Taki, 1[0 He cTaplie
2017 poxy), AOTPUMAHHS HOPM 100POYECHOCTI)

20

BUKOHAHHS 3 MIEBHOIO KUIBKICTIO MOMUJIOK (PO3KPUTTS
TEMU B MeXaxX 00 €KTy Ta 3aBAaHb POOOTH, HASBHICTbH
NOCHJIaHb Ta LIMTYBaHb HAYKOBUX JDKEpeEl, JOTPUMAHHS
HOPM JI00POYECHOCTI)

3a10BIJILHO

18

BUKOHAHHS pOOOTH  3a/I0BOJIBHSIE  MIHIMaTbHUM
KpUTEPIAM MOMMJIOK (PO3KPUTTS TEMH B OCHOBHOMY B
Mexax 00 e€KTy poOOTH, HasBHICTh KOHIIENTYaJbHOTO
amapaty poOOTH, IPUCYTHICTh HE MEHIIE 5 MOCUIaHb Ta
LUTYBaHb HAyKOBUX JDKEpesl, JAOTPUMAHHA HOPM
JA00POYECHOCTI)

Ixamaa oninroBanusa: HanmionaabHa Ta ECTS

Cyma 6aitiB 3a BC1 BUIH Omiuka ECTS O1iHKa 3a HAIIOHAJIBHOIO
HaBYAJILHOI IISUILHOCTI [IKAJIOO
90 — 100 A 3apaxoBaHO
82-89 B
74-81 C
64-73 D
60-63 E
35-59 EX He 3apaxoBaHO 3 MOXKJIUBICTIO
MMOBTOPHOTO CKJIaJIaHHS
He 3apaxoBano 3
0-34 F 000B’SI3KOBHM TIOBTOPHUM
BUBYEHHAM IUCIUILIIHU

YMOBH A0NYCKY 10 HiICYMKOBOI'0 KOHTPOJIA
3n00yBady, SKUM Mae MIJICYMKOBY OIIHKY 3a JUCHUIUNIHY Binx 35 nmo 59 O6anis,
MIPU3HAYAETHCS JI0JIATKOBA 3aJiKOBa cecii. B 1mbomy pa3i BiH NMOBHHEH BUKOHATH JI0JIATKOBI

3aBIaHHA, BU3HA4YEH] BHKIaga4€M.

3n00yBay, SIKUH HE BUKOHAB BUMOI poOOUYOi MporpaMu MO 3MICTOBUX MOAYJISAX, HE
JIOIMYCKAEThCA JI0 CKJIAaJaHHs MiJICYMKOBOTO KOHTpPONIO. B I1bOMY pa3i BiH MOBMHEH BMKOHATH
BHU3HAYeHE BHUKJIAJaueM JOJATKOBE 3aBJaHHsS IO 3MICTY BIANOBIAHHUX 3MICTOBUX MOJAYJIB B
nepioJ; MK OCHOBHOIO Ta JIOJIaTKOBOIO CECISIMHU.

3n00yBay Mae MpaBO Ha OMPOTECTYBAHHs pe3ylbTaTiB KOHTpoJs (amensuito). ITpaBuna
MOJIaHHS Ta PO3IJIAY amnenduii Bu3HaueHi BHyTpimHiME 1okymeHTaMu KHYBA, ki po3minieHi
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Ha caiiti KHYBA Ta 3micT skux 10BOuThCS 3100yBayaM 0 MOYaTKy BUBYCHHSI TUCITUTLTIHU.
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