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AHoTanig. Mera Ta 3aBAaHHA OCBiTHH0I KOMIIOHEHTH

Mertoro BuBYeHHs aucuumuiiau “KoHduiktn B myOnmidyHOMY YHpaBliHHI® € HaJaHHSI
MaiOyTHIM (axiBIsAM 3 MyOIIYHOTO YHNpPaBIiHHA 3HAHb Ta BMiHb BU3HAYCHHS NMPUYWH, (QYHKIIIH,
OCHOBHOTO 3MiCTy, YMOB BHHHMKHEHHS Ta HACTIIKIB mepediry KOHQIIIKTIB, a TaKoX 3aco0iB ix
BUPILICHHS Ta PO3B’SI3aHHS B Cy4aCHOMY CYCHITUIBCTBI.

3aBaaHHA:

- (GopMyBaHHS HABHYOK MPAMIOBATH Yy KOMAaHI, amanTamii Ta Al B HOBIM cHTYarlii,
MDKOCOOHMCTICHOTO CIUIKYBAaHHS Y MYJbTHHALIOHAIBHOMY Ta MYJIBTUKYJIBTYPHOMY CEpEIOBHIILL,
3aCTOCYBaHHS KOMYHIKaTHBHUX HaBHUOK ITiJ] Yac y4acTi y meperoBopax Ta oecigax;

- BUPOOJICHHS! HABUYOK BUSBJISITH Ta BUPINIYBAaTH MPOOIEMH, 3AIHCHIOBATH CaMOCTIHHHN
MOIIYK Ta 00poOsieHHs HpopMallii 3 pI3HUX JDKEpe Ui BUPILIEHHS Npo¢eciiiHIX 3aB/1aHb,.

- (popMyBaHHS CUCTEMHHUX 3HaHb PO OCHOBU KOH(QIIIKTOJIOTII;

- 03HAMOMJIEHHS 3 Cy4aCHUMH KOHIIEMIIIMH T€OPii KOH(DIIKTIB;

- OIIAaHYBAHHS METO/10JI0T1i 1H(OpMaIliifHO-aHATITUYHOI pOOOTH 3 BUBYEHHS KOH(DIIIKTIB;

- O3HAWOMJIEHHS 3 OCHOBHHMH MpaBHJIAMH TPOBEJEHHS Ta OCHOBHHMH CKIJIAJOBUMHU
MIEPErOBOPHOTO IMPOIIECY;

BuBuenns kypcy nependadae 3miiCHeHHs BiOopy, oOpoOku Ta aHamizy iHdopmarrii, 1o
CTOCY€ETbCS NMPUYUH KOH(QIIIKTIB, TUIIIB IMOBEIIHKHA, OCHOBHUX €TaIliB IEPErOBOPHOIO IMPOLECY 1
3aCBOEHHSI OCHOBHUX IpPaBWJI MPOBEJICHHS 3ycTpiuei, Oecis, 0OroBOpeHb, 3aCTOCOBYIOUU PI3HI
CTpaTerii MOBEIHKYU, IPOTHO3YBaHHSI HACI1AKIB BUHUKHEHHS KOH(IIIKTIB PI3HUX THITIB.

VY pe3ynbTari BUBYCHHS HABYAIBHOI AUCIUIUTIHHA CTYJCHT TOBUHEH

3Hamu:

- OCHOBHI TTOJIOKEHHSI i KaTeropii KOH(MIIKTOIOT1],

- OCHOBHI KOH(UTIKTOJIOTTYH1 KOHIIEIIITIT;

- IMHAMIYHI W CTaTUYH1 XapaKTEPUCTHKN KOH(ITIKTIB;

- Ipu4uHU, QYHKITIT, YMOBH W HACTIAKU TIepeOiry KOHQIIIKTIB 1 3acCO0H iX BpETyJIIOBaHHS,

- COIlajJbHI1 Ta TICUXOJIOTTYH1 MOTUBH KOH(IIKTIB B chepl MyOaiqHOTO yIpaBIiHHA;

- Cy4JacH1 MeToau 300py Ta ompalfroBadHs iHGopmarlii mpo KOHQIIKTH;

- IpoOJIeMH BPETYJIIOBAHHS YIIPABIIHCHKUX KOH(IIKTIB Ha PI3HUX PIBHSX.

emimu:

- OlepyBaTH HAWBAKIIMBIIIUMHU KaTETOPISIMU KOHQUTIKTOJIOTI Ta TEOpii MEepPeroBOpiB;

- aHaAJII3yBaTH 1 1aBaTH OIIHKY KOHKPETHUM KOH(IIKTHUM CHUTYAIisIM Y MOJITHYHOMY

poIieci;

- 3HaXOJIUTH LUISXH ¥ 3aCO0U MOTIEpeKEHHS KOH(ITIKTIB;

- IpaLlOBaTH B MYJIbTUHAIIIOHAILHOMY Ta MYJIbTUKYJIbTYPHOMY CE€PEIOBHILI.

EnexTponHe HaBuaibHO-METOJWYHE 3a0e3MeueHHs] AUCUUILTIHA po3MilieHo Ha OCBITHBOMY
caiiti KHYBA https://org2.knuba.edu.ua/course/view.php?id=3134.
IIpepekBizuTH: Ha 60a3i 6akaJIaBPCHKOTO PIBHS BHUIIOI OCBITH.

KommnerenTHocTi 3100yBa4iB 0CBITHBOI IPOrpaMu, mo GopMyThCS B pe3yabTaTi
3aCBOEHHS OCBiTHBOI KOMIIOHEHTH

Kon \ 3MICT KOMIIETEHTHOCTI
InTerpajbHa KOMIIETEHTHICTD
IK 3MaTHICTh PO3B’SI3yBaTH CKJIAAHI 3agadi 1 mpobiemMu y cdepi myOaidHOTO

yOpaBIIiHHS Ta aJMIiHICTpyBaHHs Ta/abo y Tpolleci HaBYaHHs, WO Tepeadadae
NIPOBEJICHHST JIOCTI/DKEHb Ta/abo 3ifiCHEeHHs IHHOBAlill Ta XapaKTePH3YEThCS
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3arajbHi KOMIETEHTHOCTI

3K02 | 3matHicTs mparoBaTH B KOMAHJi, MOTMBYBATH JIHOAeH Ta PyXaTHCS N0 CIIbHOT




‘ MeTH, OyTH JiIepOM, ST COIIATBHO BiIOBIIATBLHO Ta CBIIOMO.

daxoBi KOMIIETEHTHOCTI

CKoO1 31aTHICTh HANAroKyBaTH COLIaIbHY B3a€MO/III0, CIIBPOOITHUIITBO, MOMEPEHKATH
Ta PO3B’SA3yBaTH KOH(DIIKTH.
CKO05 31aTHICTh MPEACTABIATH OpPraHu MyOIIYHOTO YIPABIiHHS Y BITHOCHHAX 3 IHIIUMHU

JCpKAaBHUMHU OpraHaMH Ta OpraHaMH MICIICBOTO CAMOBPSITyBaHHS, TPOMaJICHKUMHU
00’€THAHHSAMU, IIIPHUEMCTBAMH, YCTAHOBAMH 1 OPTaHI3AIllIIMH HE3aJC)KHO BiJI
(opM BIIACHOCTI, TpOMaJITHAMH Ta HAJAro HKyBaTH €()eKTHBHI KOMYHIKalii 3 HUMU

IIporpammui pe3yabTaTu 3100yBa4iB 0CBITHbOI IporpaMu, 1o GopMyHTHCH B pe3yJabTarTi
3aCBOEHHS OCBiTHHOI KOMIIOHEHTH

Kon IIporpamHui pe3ysbTaTu

[TPH 07 | YMiti po3po0asTy HaIllOHABHI/perioHalIbHI POTPaMHi JOKYMEHTH 111010
PO3BUTKY ITYOJIIYHOTO YIPABIIIHHS, BUKOPUCTOBYIOUM CUCTEMHUMN aHaI3 1
KOMIIJIEKCHUH MIJX1JI, @ TAKOK METOJIM KOMaH/AHO1 poOOTH.

[IPH 08 | Ywmiru 3ailicHIOBaTH €()eKTUBHY KOMYHIKAIlil0, apTYMEHTYBATH CBOIO TIO3HIIIIO,
BUKOPHUCTOBYBATH Cy4acHI iH(opMaIliiiHi Ta KOMyHIKaIiiH1 TEXHOJIOT1i y cdepi
MyOJIIYHOTO YIPaBIIIHHS Ta a[IMIHICTPYBaHHS Ha 3acajax COIiaabHOT
BIJIMOB1IaJILHOCTI, PABOBUX Ta €THYHUX HOPM.

ITPH 10 | IlpexacTaBisaTy opranu myOIiYHOTO YIIPABIIIHHS | 1HIII opraHizamii myOmigHO1
cthepu Ta mpe3eHTyBaTH s (PaxiBI[IB 1 HIMPOKOTO 3araixy Pe3ylbTaTH iX AISITBHOCTI

3MmicT Kypcy
MOAYJIb 1. TeopernuHi 3acaay KOHQIIKTOJIOTIT

3micToBuii MmoxyJab 1
KondgikTosoris ik rajry3b 3HAHHA

Jlekuis 1. Beryn g0 konduiikTosorii. IcTopis craHoB/eHHs i po3BUTKY KoHIikTOI0TIT (4
roj.)

Konduikromoris B cuctemi cycnuibHUX Hayk. OO’ekT 1 mnpeaMer KOHQIIKTOJIOTII.
CrmiBBimHOIIEHHST KOH(IIKTOJIOTII 3 IHIIMMH 3araJlbHUMH Ta CHEIAIBHUMHU JUCIUILIIHAMM.
B3aeMo3B‘s130k  KOH(UIIKTOJNIOri 3 IHIIMMM CyCHUIBHUMH Haykamu. OCHOBHI CKJaJl0Bi
KOH(DIiKTONIOTl fK HAYKOBOi AMCHUHUIUIIHM 1 raigy3eBoro Hampsimy. JlkepenbHa 0a3a Ta
KaTeropiaJibHUi  amapar cydacHoi KoH(uikTosorii. OCHOBHI TMOHSTTA Ta  Kareropii
koH(mikTonorii. [Ipobraemui nmons cydacHoi koHGuikTosorii. [lepiogu3zaliisa 1 CTpyKTypa Kypcy.
IcTopiorpadis 1o kypcy.

MeTtopaosoridydi mpuHOUNU KOHGJIiKTONMOT . MeTtonu BuBUeHHS KOHQUIKTIB. OCHOBHI eTamu
HAyKOBOro aHanizy KoH}uikTiB. OCHOBHI TIpynu MeTofdiB: 3aranbHi ((QyHKIIOHATBHHIA,
MICUXOJIOTIYHUHN,  KYIbTYpOJOTIUHWN, HOPMAaTHUBHUN, CHCTEeMHUN, IHCTUTYI[IOHATHHUH,
AHTPOTMIOJIOTIYHUM, TICHXOJOTTYHUI Ta iH.), 3arajJbHO-METOJOJOTIYHI (aHasi3, CHHTE3, IHIYKIIis,
AeAyKIlisi, abCTparyBaHHs, EKCIIEPUMEHT, MOJICTFOBAaHHS, TPOTHO3YBaHHs;). MeTo M eMIipuYHIX
JOCTIKEHb. ONMUTYBAaHHS, aHalli3 JOKYMEHTIB, Teopis irop Ta iH. [lcuxomoriyai meTonu B
KOH(ITIKTOJIOT.

Ictopiss craHoBneHHs koHuiikTOJNOTII. [lepenymMOBH KOHQUIIKTOJMOTIUHUX i7eil. 3HaHHA Ipo
npupoy KoHGikTiB y CTapoaBHROMY CBITI Ta aHTUYHOMY CYCIUIBCTBI. BUBUEHHST KOHDITIKTIB
nepioay cepeTHpOBIUUS Ta KOHGIIIKTH B HociipkeHHs HoBoro 1 HoBiTHROTO Hacy.

CraHoBNeHHs KOHQIIKTONIOTI K Hayku B YKpaiHi. Po3BUTOK 1 (hopMyBaHHS KOH(IIIKTONIOTII B
VYkpaini. Ctan koHQIIKTONOTIi B YKpaiHi Ha CydyacHOMY eTalli.



CyuacHi Teopii koHuikronorii. OCHOBHI METOJIOJIOTIYHI MiAXOAW BITUM3HIHOI W 3aXigHOT
koH(pmikTo0Tii. HOBITHI TeHAEHIIT KOHMIIKTOIOTIYHUX AOCTIKEHb.

Ilnan npaktudHoro 3auarra 1 (4 roa.)

. O0’exT 1 mpeaMeT KOHQIIIKTOJIOT .

. OCHOBHI IPUHIIMITK Ta MPOOJIEMATHKA JOCHTIIPKEHb KOHDIIKTIB.

. Meroponoriuni mpo6yieM BU3HauUeHHs 00’ €KTa 1 BUBUEHHS KOH(ITIKTY.

. OCHOBHI MOHATTS Ta KaTeropii KOHMIIKTOIOT.

. Inei mpo npupoay koruTiKTIB Yy CTapoIlaBHEOMY CBITi Ta B €II0XY CEPEIHBOBITUSI.
. 3HaHHSI PO MOXOKEHHS KOHQIIKTIB y iepion HoBoro gacy

. OcHoBHI 111€i po3BUTKY KoHutikToiorii XIX cT..

. CyuacHi Teopii KOH(IIKTOJIOTII.

O NO O WN B

KonTpoabHi 3anuTanHs

OxapakTepu3yiTe OCHOBHI JOCTIKEHHS KOHDIIKTY.

OOrpyHTyiiTEe OCHOBHI IPUUMHU BUHUKHEHHS Cy4aCHUX MDKXHAPOJHUX KOH(IIKTIB.
OxapakTepu3yiiTe KOH(IIKTOIOTUYHY KOHIEMIIO 1 BYUSHHS PO (PYHKIIT COIIaIbBHOTO KOHPIIKTY
JI. Kosepa.

OxapakTepu3yiTe METOIOJIOTIUHI IMIXOAM BITYM3HIHOL 1 3aXiTHOT KOH(ITIKTOJIOT1I.
OxapakTepu3yiTe cydacHi Teopii KOHQIIIKTY.

Ha3gite ocHOBHI ifei po3BuTKy KoHpikTONOTIT XIX — mou. XX CT €. akTyaTbHUMU?

3po6iTh MOpiBHUIbHUN aHani3 nornaaiB Ha KoHGuIkT JI.Kozepa 1 P.[lapennopoda.
OxapakTepu3ylTe CTaHOBJICHHS KOH(IIIKTOJIOTII IK HAyKH B Y KpaiHi.

Jliteparypa

I'epacina JI.M., Tpe6in M.II., Caxanpr O.M., Bonnik B.Jl. Konduikromoris: 3araapHa Ta
opuaudHa : miapydyHuK. 3a 3ar. pen. JILM. I'epacinoi. Xapkis : IlpaBo, 2021. 224 c¢. URL:
https://knushop.com.ua/image/catalog/pravoizdat/202307/pdf/4403.pdf (mara 3BEPHCHHS:
01.06.2024).

I'ymentok JI. M. Corianbha xoudurikromnoris: miapyunuk. JIbBiB: JIbBIBCbKMil AepiKaBHHIL
yHiBepcuteT BHyTpimHiX copas, 2015. 564 c. URL: http://surl.li/jjgdn (mara 3BepHEHHHS:
01.06.2024).

ITerpinko B.C. Kondmikromnoris: Kypc JeKIil, eHIMKJIONEIis, MporpaMa, TaOIuIll.
Hapuanphuii mocionuk. Ykropoa: BumaBaumnreo YxHY «loepma», 2020. 360 c. URL:
http://surl.li/jjgeq (nara 3Bepuennus: 01.06.2024).

TuxomupoBa €.b., IlocronoBcekuit C.P. Koudmikrosnorii Ta Teopisi MeperoBopiB:
nigpyyauk. Cymu: YHiBepcuTeTcbka kaura, 2023. 240 c.

Jlekuist 2. Konduikt sik couianbHe siBuile, WOro CyTHiCTh Ta MPUYUHH BHHHKHeHHs (4
roj.)

[Tonsarrs “koH¢umikr” Ta ‘“‘comianbHUi KOHQMIKT’. Bu3HAayeHHA MNOHATTA ,,KOHQIIKT”.
Oco6nuBoCTI TpakTyBaHHS KOHGIIKTY. OCHOBHI O3HAKM KOH(QJIIKTY: 3ITKHEHHS; OIMOJISPHICTD;
aKTHBHICTb, II0 CIPSIMOBaHA Ha IOJIOJIAHHS CYNEPEYHOCTI; HasBHICTh CY0 €KTa, abo Cy0 €KTiB,
SIK HOCIiB KOH(QITIKTY.

YunHukn Ta couianbHi (akropu koHikTy. DyHkuii KoHuikTy. CTpPYKTYypHI €JIeMEHTH
koHOumikTy. JlnuHamika koHQuikTy. Knacudikanis koHmikTiB. XapakTepHi 03HaKH KOHQIIKTY.
@®opmu Ta piBHI mposiBy KoH(DikTy. ['octpora koHGuikTy. ETanmm mnpoTikaHHS KOHQIIKTY.
Tpusanicts KoOH(IKTY. DYHKIIOHAIBHUHN Ta JeCTPYKTUBHUM KOHQUIKT. [103UTHBHI Ta HEraTUBHI
¢byHKLIT 1 TO3UTUBHI HACTIIKKM KOHGUIIKTIB. Hachiaku coriaabHOro KOHQIIKTY.

ComianbHUN KOHQUIIKT Ta HOTO PI3HOBHIH.



MexaHi3Ml BUHHUKHEHHS Ta 3aco0u po3B’s3aHHs KoHQuIKTIB. Ilcmxosoriuni ocoOmuBOCTI
JIOAWMHY, SKi BIUIMBAIOTh HA BUHMKHEHHS KOHQUIIKTIB. KOH(IIKTH Ta TpaH3aKTHHH aHai3.
3acTocyBaHHs TEOPil “‘COIiaIbHUX POJICH’ U BU3HAYEHHS IPUYHH BUHUKHEHHS KOH(IIIKTIB.
[MpuunaM Ta yMOBH BUHHMKHEHHs KoHGuikTy. Kimacugikamis npuumH koHduiktiB M.Jloiya.
Knacudikanis npuuun  kxoHdmaikriB  B.JlinkonbHa.  CowiaqbHO-TICUXOJIOTIUHI  (haKTOpH
BUHUKHEHHS KOHQIIKTY. MeTa KOHQUIIKTY Ta ii posib y HhOMY.

[loHATTS TpPO BHYTPINIHBO-OCOOMCTICHUI KOHQIIKT Buam BHYTPIIHBOOCOOHCTICHOTO
KOoH(GuTIKTY. @OpMH MPOSBY Ta CIIOCOOH BUPIMIEHHS BHYTPIIIHEOOCOOUCTICHOTO KOH(MITIKTY.
[TonsTTs Ta ocobmmBocTi MikocoOucricHoro koHpmikTy. Kiacudikaris MDKOCOOHCTICHOTO
KOHQUIIKTY. YTpaBiiHHA MDKOcOOUCTICHUMH KOH(iKTamMu. [IOHATTS mpo TpynoBi KOHQUIIKTH.
Knacudikamis rpyrnoBux i MDKIpyImoBUX KOHQITIKTIB. YTIpaBIiHHS MDKIPYIIOBUMH KOH(ITIKTaMU.
CyTHICTb Ta TUIOJIOTIA TPYNOBUX KOHQUIIKTIB. Buay rpynoBux KoHQUIIKTIB. BHYTpIIHBOrpynOB1
KoH(pmikTH. MbkrpynoBi koHGumikTH. [ligxoam 10 AOCHDKEHb MDKTPYIOBOI B3a€EMOJIII.
Crienuika CTpyKTYpHU MIKIPYIOBOTO KOH(DIIIKTY.

[nHOBamiiiH1 koHpuikTH. CnocoOu 3amoOiraHHs 1 pO3B’s3aHHS IHHOBALIMHUX KOHQUIIKTIB.
CimeliHi koHQUIKTH. YMHHUKM 3arocTpeHHs MpoOieM (opMyBaHHS Ta PO3BUTKY CIMEl.
KonumikT mokostiHb.

Exonomiuni  koH(miktu.  XapakTepucTtuka couiaibHUX  KoHGpmikTiB.  Konduiktn B
COLIIOKYJIbTYPHINHIN 1 peniriiuii cdepi cycniabcTBa.

Ilnan npakTHYHOTO 3aHATTS 2 (4 roa.)

1. BuzHaueHHs KOH(IIIKTY Ta HOTO 0COOIMBOCTI SIK CKJIAIHOTO COIIATHHOTO SBHIIIA.

2. ®yHKIIT Ta comiaibHi YMHHUKA KOHQITIKTY. [103uTHBHI i HeratnBHI QYHKITIT KOH(IIKTIB.
3. Ctpykrypa Ta ntuHamika KoHQuIKTy. ETanu nporikaHHs KOHQITIKTY.

4. Comiaosoriuti, (pyHKIIIOHAJIEHA Ta MICKXOJIOTIYHI TeOPii BUHUKHEHHS KOHQIIIKTIB.

5. [IpuunHN BUHMKHEHHS KOHQTIKTIB.

KoHTpoJibHi 3antMTaHHS

1. BuznauTte noHATTS «KOHQUTIKT» 1 POpMH Ta PiBHI IPOSIBY KOHDIIIKTY.
2. IIpoananizyiiTe OCHOBHI CKJIaJIOB1 KOHQITIKTY.

3. ChopmymmroliTe OCHOBHI yMOBH BUHUKHEHHS KOH(DITIKTIB.

4. Buznaure kiacudikaiiro npuanH koHGIKTiB M. J{oiiva.

Jlitreparypa

I'appkaBens C. O. CouianbHi KOHOIIKTH — IPONO3ulliss HOBO1 kinacudikamii. Teopemuuni i
NPUKIAOHT npoonemu NCUXO0N02I]. 2018. No 2. C. 87-98. URL:
http://nbuv.gov.ua/UJRN/Tippp_2018 2 12 (mara 3Bepuenns: 01.06.2024).

I'epacina JI.M., Tpe6in M.II., Caxanpr O.M., Bonnik B.Jl. Konduikrosoris: 3aragpHa Ta
opyuanyHa : miapyyHuk. 3a 3ar. pen. JLM. I'epacinoi. Xapki : IlpaBo, 2021. 224 c. URL:
https://knushop.com.ua/image/catalog/pravoizdat/202307/pdf/4403.pdf (mara 3BEPHCHHS:
01.06.2024).

T'ymentox JI. M. Comianbua xoHGuikTonoris: minpydnuk. JIbiB: JIbBiBCHKHMIl mepiKaBHUI
yHiBepcuTeT BHyTpimHix cmpas, 2015. 564 c. URL: https://usnd.to/CwPU (nata 3BepHeHHS:
01.06.2024)..

TuxomupoBa €.b., IlocronoBcekuii C.P. Kondmikronorii Ta Teopisi MeperoBopis:
niapyuauk. Cymu: YHiBepcuTeTchbka kHura, 2023. 240 c.

Ilnan npakTuuHoro 3auarrsa 3 (4 roj.)

1. ITousATTS Ta 0COONUBOCTI 1 Knacudikarlis Mi>KOCOOUCTICHOTO KOHQUIIKTY.
2. IToHATTS TPYNOBUX 1 MDKIPYIIOBUX KOH(QIIIKTIB.

3. Crieniika CTpYKTYpH MDKTPYIIOBOTO KOH(IIIKTY



4. Knacuikaris rpyrnoBux i MDKIPYIOBUX KOH(QITIKTIB.
5. Koudmnikt B COIIOKYNBTYpHIHHIN 1 peniriinii cdepi cycninbeTsa.
6. Koudniktu y cdepi eKOHOMIKH.

KonTpoabHi 3anuranns

1. IlpoananizyiiTe MpUYMHK Ta BU3HAUTE (PYHKIIIT MDKOCOOOBUX KOH(QIIIKTIB.

2. Oxapakrepusyiite BHYTpilHb0-TpynoBi koHdutiktu (JI.Ko3zep, K.JIein, M. [loiiu).

3. Ha3Bith opmu mposiBy K OH(IIKTY B COLIOKYIBTYPHIHHIN cepi KUTTS CycHiIbCTBA.

Jliteparypa

I'epacina JI.M., Tpe6in M.II., Caxanpr O.M., Bonnik B.Jl. Konduikromnoris: 3araibHa Ta
opuaudHa : miapydHuK. 3a 3ar. pen. JILM. I'epacinoi. Xapkis : IlpaBo, 2021. 224 c¢. URL:
https://knushop.com.ua/image/catalog/pravoizdat/202307/pdf/4403.pdf (mata 3BEPHCHHS:
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MOAVYJIb II. Kouguiktu y cdepi nydaiunoro ynpapiaiHHs
3micToBuii MoayJib 2. KoHJikTH B ny0aiuHO-ynpaBaiHchbKiil TifAJIbHOCTI Ta IX THIOJIOTIS.

Jlekuisi 3. YnpasaincbKi Ta opranizaniiini koudaikru (4 roa.)

[ToHATTSI, TUIIOJIOTIS YIPABIIHCHKUX Ta OpraHizaniianX KOHQIKTIB. KoH(uIKTH Ta iX pi3HOBUIN
B cdepi ympasiinHa. [IpuunHn ynpaBmiHChK uX KOHGIIKTIB. [IpoGnema paHxyBaHHS TpPHYUH
KOH(QUTKTIB. TeopeTruHi MiaIX0I1 JOCTIHKEHHS YIIPABIIHCHKUX Ta OpraHi3aiifHuX KOHQIIKTIB.
Ctpykrypa koHGIIKTY B opranizamii. Tumosioris KOH(IIIKTIB B ympaBIiHCBKIA cdepi Ta
opraHizamii. MDKOCOOUCTICHI Ta TpymoBi KOH(MJIIKTM B oOpraHidamisx. BepTukaibHi Ta
TOPU3OHTAJIbHI YNPABIIHCHKI KOHQUIIKTH. UMHHUKKA BUHUKHEHHS KOH(QUIKTIB B Oprafizalfisx.
[IpyumHn Ta nUHaMiKa PO3BUTKY YIPABIIHCHKMX KOH(IIIKTIB Ta KOH(JIKTIB B OpraHi3allisix,
[nsaxu Ta MOJENl MOBEAIHKMA B MPOIIECI Mepediry ynpaBIiHCHKUX KOHQIIKTIB Ta KOH(IKTIB B
opranizamii. IIpoGmemMu TmOnepePKEHHS Ta TOJAOJAHHSA OpraHi3aliiHuX KOH(QIIKTIB Ta
KOH(DIIKTIB y chepi yrnpaBiaiHHS.

Il1an npakTHYHOTO 3aHATTA 4 (4 roj.)
1. YuHHUKY BUHUKHEHHS 1 TUIIOJOTI] YIPaBIIHCHKUX KOH(DIIKTIB.

2. TeopeTuyHi NiAXOAU JOCIKEHHS YIIPaBIIHCHKUX Ta OpraHi3aliiiHuX KOH(IIKTIB.
3. CyTHICTb 1 IPUYMHHU YIPABIIHCHKUX KOHQIIIKTIB.

4. CtpyKTypa, JMHaMIKa yIpaBJIiHCbKUX KOH(QIIIKTIB.

5. YrpaBiiHChKI KOH(IIKTH, X TUIIOJIOTISA Ta PI3HOBUIH.

KonTpoJabHi 3anuTanHs
1. BusHaure Ta oxapakTepu3yiTe OCHOBHI c(hepy MPOsIBY yNPaBIiHCHKUX KOH(IIIKTIB.

2. Po3kpuiiTe 00’ €KTUBHO-CYO €KTUBHY PUPOY BUHUKHEHHS KOH(QUIIKTIB B OpraHi3allisix.

3. IlpananizyiiTe OCHOBHI YMHHMKM BHHUKHEHHS KOH(IIKTIB B OpraHizaliix Ta HpPUYUHU
PO3BUTKY YIPaBIIHCHKHX KOHQIIIKTIB

Jlirepatypa
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Jlekuist 4. OcobsmBocTi KOH(PIIKTIB y cdepi mydaiunoro ynpasJinnas (4 roa.)

[onsittss koHIikTy B cdepi myOmignoro ympasninHsa. Koudmiktm B cdepi myOmidHOTO
yrpaBiiHHSA. YMHHUKY BIUIMBY 30BHILIHBOTO CEPEOBUINA: 3al[IKaBJIEH] CTOPOHU Ta iX MOBEJIIHKA
B ynpaBiiHcbKoMY KOHDikTI. Crienugika KOHQIIIKTIB Y JIaHII «KepIBHUK-T1AIerai». [loTeH a1
KOH(JIIKTH B JISTIBHOCTI KEpIBHUKA.

Oco0nuBocTi KOHPIIKTIB B chepl MyONIdYHOTO YHIpaBIiHHA Ta iX pi3HOBUAM. MDKOprasizamiiHi
KOH(MIIKTH B cHUCTEMI OpraHiB myOgiyHOro ymnpasiiHHSA. OcCOOMCTICHI 1 XapaKTepUCTHKHU
MPOTIKaHHA KOH(JIIKTIB B cdepl MyOaIdYHOro ympaBiiHHA. TakTUKM MOBEAIHKM B KOHQIIIKTI B
cuctemi myOniuHoro ympasiiHHA. [Ipobnemu 1 yckiagHeHHsI MU BUSIBJICHHI Ta MOIEpeKEHH1
YIPaBIiHCHKUX KOHQIIIKTIB.

Il1an NpaKTUYHOTO 3aHATTA 5 (4 roj.)

1. Kondmixtu B cdepi myOaiuHOTO yrpaBiIiHHS.

2. YnHHMKHY BIUIMBY 1 CEpeIOBUINA Y BAHUKHEHHI KOH(IIIKTIB B yOJIIYHOMY YITPaBIIiHHI.
3. Crnenudika koH)IIKTIB B chepi myOIIYHOTO YIIPABIIIHHS. .

4. CtpykTypa, TUIOJIOTiS KOHMIIKTIB B chepi myOIIdHOTO YIIpaBIIiHHS.

5. YckimaiHeHHsI U BUSIBJICHHI Ta TIOTIEPEHKEHH] YITPaBIIHCHKUX KOHMIIIKTIB.

KoHTpoJibHi 3antMTaHHS

1 OxapakTepu3yiTe OCHOBHI pucH KOHGIIKTIB B cepl myOIiqHO- YIPaBIIHCHKUX BiIHOCHH.

2 Ilpoananizyitiite 0cOOIMBOCTI 1 MpUpoay KOHDIIKTIB B cepi MyOiuHOTO YIIPABIIiHHS.

3 Ha3BiTh OCHOBHI YMHHMKMA 1 TPUYMHU BUHUKHEHHS KOH(QUIKTIB B cdepi myOaidHOTO
yIpaBJIIHHS.
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Jleknist 5. OpranizaniiiHo-npaBoBi KOHQJIIKTH B my0JiYyHO-ynpaBiiHChKiil AisibHOCTI (4
roj.)

Kondumiktn 1 mpobinemu 3acTOCyBaHHS BIIaJHHX MOBHOBaXCHb B JIEPKAaBHHX OpraHax Ta
Oprasizaiisx.

OpranizaniiHo-npaBoBi KOHGIIKTH: MPUUMHY 1 epeaymMoBH. KoHDIIKTH SK pe3ynbTaT mpobdiem
HOPMaTHBHO-TIPABOBOTO 3a0€3eUeHHS ASUTbHOCT1 OpraHiB MyOIiyHOTO YIIpaBIIiHHS.

Kondumiktn npu koaudikarii Ta iMruieMeHTanii HOpMaTUBHO-TIpaBoBHUX akTiB. Kodi3il BiTHOCHO
Y3rOJUKEHHS 1 MPOTHUPIUYS B XOJ1 3aJIiiHHA HOPMATHBHO-TIPABOBUX aKTIB B cdepi MyOIiuHOTO
YIpaBIiHHS.

Crenuika KOHQIIIKTIB B OpraHax JIep>KaBHOI BiIaJu B YKpaiHl.

TexHiku Ta TEXHOJOT1 BperyItoBaliHH KOHUIIKTaMH B cepi MyOIIYHOTO YIIPABIIIHHS.

Ilnan npakTU4HOrO 3aHATT 6 (4 roa.)

1. KoHOmIKTHICTD B 3aCTOCYBaHH1 BJIaJHUX TOBHOBAXEHb B JIEP’KaBHUX OpraHax.

2. OCHOBHI IPUYMHY OpraHi3aiiHO-IPABOBUX KOHQIIIKTIB.

3. Crrenmika KOH(ITIKTIB B OpraHax JIep)KaBHOi BiIaJu B YKpaiHi.

4. Kondniktu npu koaudikallii Ta iMmieMeHTalii HOpMaTUBHO-TIPAaBOBUX aKTiB.

5. [Ipotupivust B X0A1 3aliiHHS HOPMAaTUBHO-TIPABOBUX aKTIB B cepi MyOI1UHOTO YIIPABIIIHHS.

KoHTpoJibHi 3antMTaHHsA

1. OxapakTepu3yiTe OCHOBHI MPUUHNHU OPraHi3aiiHO-TIPABOBUX KOHQIIIKTIB.

2. JlaiiTe BU3HAYeHHS KOH(MDIIKTHOCTI B 3aCTOCYBaHHI BJIaJIHMX IOBHOBAKEHD B JICPKABHUX
oprasax.

3. IIpoananizyiiTe mpOTUPIYUS B XOJ1 3aTiTHHSI HOPMAaTHBHO-TIPABOBUX aKTiB B cdepi myOaidHOTO
YIpaBIiHHS.
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MOAYJIb III. YnpasaiHHs KOH(pIiKTaMHU



3micToBuii Moay.b 3. TexHouiorii BperyjroBanHusi KOHQJIIKTIB

Jlekuisi 6. 3aco0u po3B’si3aHHs i ynpaBiainHa KoHpaikTamu (4 roa.)

3micT mpouecy ymnpaBiiHHSA KoH(IikTamu. Buan ynpaBiiHCBKOT AISITBHOCTI, CHOPSMOBAHOI Ha
BPETYJIIOBaHHS KOH(IIKTIB (MPOrHO3yBaHHS, MOINEPEKCHHS, OI[IHIOBAHHS, PErYJIIOBaHHS,
BUpIlIeHHs). Moieli IPUIHATTS PIlICHb 1 AITOPUTMH YIPABIIHHSI KOH(IIKTaMH.

CytHicTh Ta 0cOONMMBOCTI ynpaBiiHHA KOH(IIKTaMH. TeXHOJIOTIi ympaBiliHHS KOHQIIKTaMH.
Meromu yrpaBiiHHs KOHQUIIKTaMH. MeToau BHpIlICHHS KOH(IIKTIB (HOPMAaTUBHHMN, CHIIOBHH,
peaNicTHYHHMN, METOJ] NMPUMHUPEHHS uepe3 IOCEPEHMKa, TPETEHChKOro po3risiay). TexHiku
YIpaBITiHHSA KOHQIIKTHUME CUTYAI[ISIMH: 3aI00IraHHs, BPETYTIOBaHHS, BUPIIICHHS.

[ligxoau Ta HampssMU NPOPUIAKTUKH KOH(IIKTIB. BUABIEHHS NpUYUH Ta MEpEeayMOB KOHQIIKTY
B MOTEHIIMHOMY p03BUTKY. OCHOBHI IIJISIXH NonepekeHHs! KOHDIKTIB. Criocodu peryntoBaHHS
KOH(JIKTIB Ta OCHOBHI €Tamu iX TpoTiKaHHS. TexHoJorii po3B’s3aHHA KOH(QIIIKTIB
(iHpopmarriiiHi, KOMYHIKAI[ii{Hi, COIiabHO-IICUXOJOTI4HI, OpraHi3ailiifHi). 3arajpHi IMpaBUIa
0e3K0H(ITIKTHOT MOBEAIHKY B TpyIax Ta OpraHizalisix.

Konuenuii «cnipanbHOi JUHAMIKK» Ta «BecelnKkoBoro MmeHexkMeHTy» K. I'peiis 1 K. Vinbepa, sx
cy4acHi 3aco0u po3B’s3aHHS 1 yIpaBIiHHSA KOHMIIKTaMU.

[Mpouec  ynpamminHs  KoH(ikTamu  (OPOTHO3YBaHHS ~ KOH(IIKTIB 1 OIIHIOBaHHSA  iX
(GYHKIIIOHAJIBHOT CIPSIMOBAHOCTI; MOTEPEPKEHHS Ta CTUMYJIIOBaHHS KOHQUIIKTY; PETyJIOBaHHS
KOH(DIIKTY; BUpieHHs KOHIIKTY. Metoa kaprorpadii.

Il1an npakTUYHOTO 3aHATTSA 7 (4 roj.)

1. 3micT nporiecy yrpaBiaiHHSI KOHQIIKTaMU.

2. Memoou ynpaeninus Kougaikmamu.

3. Ilpuiiomu 1 3ac00M ToTepeKEHHS KOH(TIKTIB.
4. TexHonorii po3B’si3aHHS KOHDIIKTIB

5. Memiaris sik opma yrnpaBiiHHI KOHMIIKTaMH.

KoHTpoJbHi 3antMTaHHsA

1. ChopmymroiiTe criocodbu po3B’si3aHHs KOH(TIKTIB.

2. BuszHaure yMOBH, 3a IKMX Cy0’ €KT KOHQUIIKTY MOKE 00paTH CTpaTETio CHIBPOOITHUIITRA.
3. ChopmymroliTe 0OCHOBHI ITpaBujia €¢h)eKTUBHOTO CIUIKYBAHHS B KOH(MIIIKTI.

4. Po3rIsIHbTE THIIOJIOTIIO0 CTUJIIB MOBEAIHKN KEPIBHUKA B YIPABIIHHI KOHMIIIKTAMH.
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Jlekuist 7. OcHOBHI XapaKTepUCTUKH, CTPATerisl i TAKTHKA NeperoBOpHOro npouecy y cdepi
nyoJiivHOro ynpasJinus (4 rof.)
OcHoBHHI 3MICT meperoBopiB. Buau 1 ¢yHkuii, cy6'ektu 1 npeamer mneperosopiB. [lozumii i
nporno3uuii y mneperoopax. llonsrrs “pesynprar’ meperoBopiB. CyTHICTh, THMH, HTPUHOMHU
MEepPEroBopiB  Ta MATOTOBKAa A0 ix mpoBeneHHs. (OcCoOIMBOCTI BEJACHHS IEPETOBOPIB.
[leperoBopHuii mporec: MAXOMAM, MOJENTI, CTpaTerii MOBEIIHKH, TexHoJoTii. boporrba 3
KOH(IIKTHUMHU TICUXOJIOTTYHUMH HACTaHOBaMU. TEXHOJIOTIS «IIPUHIIUIIOBHX MEPEroBOpiB» 3a P.
®imepom ta V. HOpi (apBapaceka 1mkoJa)
XapakTepucTUKa TEPEroBOPHOTO TMPOIECY Yy MDKHApOAHUX BimHocuHax. CrocoOu BeneHHS
MDKHapOAHUX TieperoBopiB. CyTHICTh MOHATH 'cTpaTerisa 1 'TakThKa' MeperoBOPHOTO IMPOIIECY.
Crparerii noBeainku Ha neperoBopax B koHeniii K. Tomaca-P. Kinnmena. Ctparerii moBeaiHku
1 MpUIOMH KOHCTPYKTUBHOT TAKTUKH HA TMIEPETOBOPaAX Y paMKax CIIBITIpaIli.
[ToHATTS Ta 3MICT TEXHOJOTIH €(PEKTUBHOTO CIUIKYBaHHS y cdepi ympaBiaiHHA. TexHosorii
parioHaIbHOT MOBEIIHKY Ta €(h)EKTHBHOTO CIUIKYBaH B YIPaBIIHCbKOMY KOH(IIIKTI.
[Tocepennuipka AISUIBHICTH Yy PO3B’s3aHHI KOH(UIIKTIB. Memiamis sk (opma yIpaBiIiHHS
KOH(UIKTaMHU. Y4acTh TPEThOI CTOPOHM 3 PO3B’si3aHHs KOH(IIKTIB. BIauB TpeThoi CTOpoHU Ha
BUXiJl 13 KOHQUIKTIB. JlissbHICTh KOH(IIIKTOJOTAa 3 YpErydtoBaHHS IyOIIYHO-YIPaBIIHCHKUX
KOH(TIKTIB.
3acoOu HeBepOAIbHOIO CHUIKYBAHHS SIK MOTEHLIMHO BIUIMBOBI KOMYHIKATHBHI TEXHIKH
MOBO/DKEHHS B KOHQUIIKTHHX cuTyanisx. Di3iorHomika, CHCTeMa >KECTUKYIIOBaHHS Ta
MiJIAIITYBaHHHS K MOTEHIIHHI IHCTPYMEHTH BpEryIrOBaHHS KOH(MIIKTHUX CUTyalidl y cgepi
ny0JIiYHOr0 ynpaBJ/iiHHS.

Il1an npakTU4YHOTrO 3aHATTA 8 (4 roj.)

1. Texnounorii epeKTUBHOTO CIUIKYBAHHS Ta pallioHAIbHOI OBEIIHKH.

2. Buau 1 pynkuii neperoBopiB. Cy0'ekTH 1 IpeMeET NEPEroBopiB.

3. TexHoorii €(eKTUBHOTO CHUIKYBaHHS B YIIPaBIIHCbKOMY KOH(IIIKTI.

4. TleperoBopHUi IPOIIEC: MIIXOU, CTPATET1i MOBEAIHKH, TEXHOJOTII.

5. Menianis sk gpopma yrpaBiiHHS KOH(IIKTaMH.

6. TexHiku BepOaNbHOTO 1 HEBEpOAIBHOIO CIUIKYBAaHHS K IHCTPYMEHTH HAJIaro/UKEHHS i€BOT
KOMYHIKaIlii 1 Bpery/ItoBaHHS KOH(IIIKTHUX CUTYAIIH.

KoHTpoJabHi 3anuTanHs
1. OxapakrepusyiiTe KOHCTPYKTUBHI (QYHKIIIT KOH(ITIKTIB.
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2. PosrnsHbTe TeXHIKM BepOATbHOTO 1 HEBEpOAJIHHOTO CIHUIKYBAaHHS SK IHCTPYMEHTH
HAJIaro/PKEHHS KOHCTPYKTUBHUX BiTHOCHH.

3. OxapakTepu3ylTe COIlialbHI YMOBH, 32 SKUX Cy0’€KTH KOH(DIIKTY 0OMparoTh HEKOH(IIKTHY
MOBEJIIHKY.
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InauBinyaabHe 3aBIaHHS

[HnuBigyanbHe 3aBJaHHS IIUIATae 3aXUCTy CTYJCHTOM Ha 3aHATTAX, SKi
MPU3HAYAIOTHCS J0IaTKOBO. [HAMBITyanpHE 3aBJaHHA MOKe OyTH BUKOHAHE y Pi3HHX (opMax.
CryneHTH MOXYTh 3poOuTH Horo y Burisai pedepary. Pedepar nosunen matu obesar 18-24
ctopiHok A4 Ttekcty (kernp Times New Roman, mpudt 14, iHTepBan 1,5), BKiIoYaTH mjaH,
CTPYKTYPY OCHOBHOI YaCTMHM TEKCTY BIIIMOBIJHO /O IUIaHY, BUCHOBKHM 1 CIIMCOK JIITEpaTypH,
ckianenuit BinnosiaHo 1o ACTY 8302:2015. B pedepari MoxkHa HOMICTUTH CIOBHHUK 0a30BUX
NOHATH 10 TeMHU. BomHoyac iHIMBidyasdbHE 3aBIaHHS MOXe OyTM BHUKOHAaHE B IHIIMX (opmax,
HaMpuKiIad, y BUIIAL mpe3eHrtanii y c¢opmari Power Point. B mpomy pasi obesr pobotu
BU3HAYAETHCS 1HIMBITYaIbHO — 3aJISKHO BiJ] TEMU.

SIKk BUKOHaHHS IHAMBIIYalbHOTO 3aBJaHHS 3a pIIICHHSAM BHKI3Jada Moxke OyTH
3apaxoBaHa y4yacTb CTyJIEHTa Yy MDKHapoJHii a0o BCeyKpaiHCBhKi HayKOBO-IIPAKTUYHIM
KOoH(epeH1ii 3 myOuikaliero y Matepianax KOH(QEpeHLii Te3 Ha OJHY 3 TeM, JOTUYHUX J0 3MICTy
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JTMCLUIUTIHY, a00 MmyOJTiKallis CTaTTi Ha OJJHY 3 TAKUX TeM B IHIIUX HAYKOBUX BHIAHHSIX.

TekcT IHIUBIAYaThbHOTO 3aBAAaHHS MOJNAETHCS BUKIAIAYy HE Mi3HINIE, HDK 3a 2 THKHI JI0
3aKIHYEHHSI CEMECTPY. 3aHATTS 13 3aXUCTY IHAMBIIyalbHHUX 3aBJaHb MPU3HAYAIOTHCS HE Mi3HIIIE,
HDK 3a | TIKAEHb 10 3aKiHUYEeHHS ceMecTpy. Bukianau Mae mpaBo BUMaraTH JOOIPALIOBAHHS
IHIMB1TyalbHOTO 3aBJAaHHS, SIKIIIO BOHO HE BiIIOBI/Ia€ BUMOTaM.

TemaTuka iHAMBIAYyaIbHUX 3aBJAaHb ISl CTYACHTIB JI€HHOI Ta KOHTPOJIbHUX POOIT
AJISl CTY/IeHTIB 3204HOI ()OPMH HABYAHHS

1.

= O 00 N0 DN b~ W

R e el ol
~NOoO U WN—O

Kareropii Ta ¢pyHKIi1 KOHMITIKTONOTII.

. 3araJIbHOHAYKOBI Ta CIEIiajbHI METOIM KOH(MIIKTOOT 1.

. @opMyBaHHS Ta OCHOBHI €TaIy PO3BUTKY KOH(ITIKTOIOTI B YKpaiHi.

. IcTopis koHumikrosorii. OCHOBHI i7ie1 po3BUTKY KOHpIikTOI0T1 XX CT..

. Micuie Ta poJib KOHQUIIKTOJIOT1] B CUCTEMI COIIaJIbHUX HAYK.

. @pedIMCTCHKUHN MIX1 JO BHYTPILIHBOTO KOHQIIKTY OCOOMCTOCTI.

. Kondumixronoriuna konneniis P. Japennopda.

. [IpnunHy BUHUKHEHHS KOHQIIKTIB y cdepl MyOIIyHOTO YIPABIIIHHS.

. CyTHICTh HAYKOBOTO MIIXOy 0 KOHPIIKTIB B Teopii I'. 3iMmens.

. Oco0aMBOCTI BUHUKHEHHSI 1 POTIKaHHS KOHMIIKTIB y cepi MyOaI4HOTrO yIpaBIiHHS.
. CyTHICTb KOHIIEIIii TO3UTUBHO-PYHKIIOHAIbHOTO KOHDIIKTY JI. Ko3epa.

. Tunu conianbHO-TIpodeciitHMX KOHDITIKTIB.

. Xapaktepucrtuka koHpaikTiB (K.JIeBin, M. loiiu).

. CBO€piHICTh KOH(DIIKTIB Y MOPaJIbHO-ETUYHIH cdepi.

. CyTHICTb KOH(QUIIKTY SIK COII1aJIbHOTO SIBUIIIA.

. CTpyKTypHi CKIa0B1 KOHDITIKTY.

. Pi3HOBHIM KOH(DITIKTIB y cepi MyOIiuHOTO YIIpaBIiHHS.

18.

Jlep>xaBHO-yMpaBIIHChKI KOH(IIKTA B CydacHId VYKpaiHi: NPUYUHHU, UBIXA

pO3B’sI3aHHA.

19.
20.
21.
22.
23.
24,
25.
26.
27.
B3aeMOIL.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.

chepi.

40.
41.

CormianbH1 GyHKIT KOHDIIKTIB.
Knacudikarii KoHITIKTIB.
[IpyuumHM Ta pymIidHI CHIIA COLIATbHUX KOH(MIIIKTIB.
['moGasbHITa MBLTIZAIIHHT KOHPIIKTH: 0COOIMBOCTI TIepediry.
Biiina sik popma MiKHAPOIHOTO (MDKAEPKABHOTO) KOH(IIIKTY.
MixHapo HO-TIPaBOBU KOH(MITIKT: CYTHICTh, MPUYUHU, IIJISIXH BUPIIICHHS.
KoHdutikTi y Manmux comiaabHUX TpyIax.
Kouduikt 1 maninymsmis. Maninyssimii B KoH(ITIKTax.
YyacHuku comianbHuXx KOHGUIKTIB. CoriasibHi “poii” y4acHHMKIB KOHQIIKTHOT

@OyHK1ii 1 cTpaTerii BeAGHHS ePeroBOpiB.

ApGitpax sik popma perymntoBaHHs KOHGIIKTY B MyOI14HO-YIPABIIHCHKIN cdepi.
CyTHICTb 1 IPUHIIUIIN TOCEPEAHUIITBA B KOHDITIKTI.

XapakTepucTUKa MOTEHIIHHUX OMTOHEHTIB — TOJIOBHUX CY0 €KTIB KOH(DIIKTY.
Crnenudika KOHQIIKTHOT CBIIOMOCTI; PUCH 1 TUITOJIOT1i KOH(IIIKTAHTIB.
OpranizaniitHo-ynpaBaiHCbKUI KOH(IIKT: CYTHICTb, IPUYMUHH, NUIAXH BUPILICHHS.
CyTHICTbh KOH(MITIKTHOT CUTYAILi.

CouianbHe HanpyXeHHs: HOTo MOKa3HUKH 1 CTaii.

ITonaTTs “eckananis KOHQIIKTY”, il OCHOBHI XapakTe | pUCTHKH.

[Monitnyni popmu perymnoBaHHsS KOHQIIKTIB (IEpEeroBOpH, MOCEPEIHULITBO).
HOpunnunuit KOHQIIKT: CYTHICTH Ta HOTO MPHUPOJIA.

OcHOBHI cTparerii 1 TaKTUKU KOH(MIIIKTHOI B3aeMoOJii B B MyOJIYHO-YIIPaBIIHCHKIN

Mertoau ynpaBiiHHS KOHMIIKTaMU B ITyOIi9HO-YIIPaBIIHCHKIN AISTTBHOCTI.
VYrpaBiiHHSA KOHQIIIKTHOIO CUTYAIli€l0 B cdepi MyOIiyHOro yIpaBIiHHS.
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42. BuToku 6araTOMaHITHOCTI COIiajIbHOT KOH(IIKTHOCTI.

43. EKOHOMIYHUN KOHQIIIKT: HOHATTS, CyTHICTh, IPUYMHA BUHUKHEHHS, PI3HOBUIM.

44. Tlpenmet Ta 00’ €KT MOJITUYHOTO KOHPIIKTY, cienrdika Horo mpoTiKaHHS.

45. OcobauBOCTI MPOTIKAaHHS Ta BUPIIICHHS KOHQIIIKTIB y KyJIbTYpHiil cepi.

46. 3aranbHa XapaKTePUCTUKA PETIriiHIX KOH(IIKTIB.

47. CyTHICTB 1 IpUPOJIa €THOHAIOHATBHUX KOH(IIKTIB, IIJISXH iX pO3B’I3aHHS.

48. KoH(miKkTHI HACHiIKM HE3aKOHHOI Ta CTUXIHHOI 3a0ynoBH 1 iX BHpimeHHs y chepi

myOJIIYHOTO yIPABIiHHS.

49. BigHOCHMHM MDK JeBeJONepaMH, MAPSIHUKAMHA Ta TOKYIISIMH SIK YYaCHHUKAMH
KoH(DIIKTIB y chepi OymaiBHUITBA Ta X pO3B’sI3aHHS Yepe3 chepy MyOIiyHOTO YIPaBIIiHHS.
50. Kou¢aikTm B TpyAOBOMY KOJIGKTHBI: NTPHYMHH, UUIAXH TIONEPEHKCHHS Ta

PO3B’sI3aHHS.

Ikasna oniHOBaHHS iHIMBIAYaJBHOI pO0OTH

Ouinka 3a
HAIOHAJLHOIO
HIKAJI0I0

Kiabkicth
oaJiB

Kpurepii

30

BIIMIHHE BUKOHAHHS (PO3KPUTTS TEMHU, MOCUJIAHHS Ta
[UTYBaHHS CyYaCHHX HAyKOBHX JDKepen (He cTapiie
2017 poky), AOTPMMAHHS HOPM J100POYECHOCTI)

BiAMiHHO

25

BIAMIHHE BHKOHAHHS 3 HE3HAYHOIO KUIBKICTIO
MMOMWJIOK BUKOHAHHS (PO3KPUTTS TEMH, TOCHIAHHS Ta
LUTYBaHHS CyYaCHUX HAyKOBHX JKepen (OUIbLIICTh 3
akux He crapme 2017 poxky), MOTPHUMAHHS HOPM
JA00POYECHOCTI)

noope

22

BUKOHAHHS BHWIIE CEPEAHHOTO PIBHA 3 KUIbKOMA
MOMUJIKaMH (PO3KPHUTTS TEMH B MeXax 00 €KTy Ta
3aBlaHb POOOTH, MOCWIAHHS Ta LMTYBaHHS CY4YaCHUX
HAyKOBUX JDKEpeN (cepell SIKUX € Taki, 10 He CTapiie
2017 poKy), AI0TPHMAHHSA HOPM J00POYECHOCTI)

20

BUKOHAHHS 3 MIEBHOIO KUTBKICTIO MOMHIIOK (PO3KPUTTS
TEeMH B MeXaxX 00 €KTy Ta 3aBJaHb POOOTH, HAsSBHICTH
NOCHJIaHb Ta IUTYBaHb HAYKOBHX JDKEpEI, JOTPUMAHHSA
HOPM J100POYECHOCTI)

3a10BiJILHO

18

BUKOHAHHS pOOOTH  3aJI0BOJIBHSIE  MIHIMaTbHUM
KPUTEPISIM MOMUJIIOK (PO3KPUTTS TEMHU B OCHOBHOMY B
Mekax 00 €KkTy pOOOTH, HAsSBHICTh KOHIENTYaJbHOTO
amapary poOOTH, IPUCYTHICTh HE MEHIIE 5 MOCUIaHb Ta
UTYBaHb HAYKOBUX JDKEpEN, [OTPHMAHHS HOPM
JA00POYECHOCTI)

Po3nozais rogun camocTiitHoi podoTH 3100yBayiB

Y nn. 8 m. 3.3. Ilonoxenus Ilpo opranizamito ocBirtHporo mpouecy B KuiBcbkomy
HAI[lOHAIBHOMY YHIBEpCUTET1 OYAIBHMIITBA 1 apXiTEKTypH, 3aTBep/keHoro BueHoro panoro
KHYBA (mpotoxon Ne9 Bim 26.06.2023 p.) BuU3HAYEHO BUMOTH JI0 CaMOCTIHHOT poOOTH
3n100yBaya, a came: CamocriiiHa poboTa 37100yBaya € OCHOBHUM 3aCO0OM 3aCBOEHHS OCBITHHOTO
MaTepiany y BUIbHHH BiJl ayAUTOPHUX 3aHATH Yac.

Jlo camocTiiiHO1 poOOoTH 3700yBaua HaJEKUTh: OMPAIIOBAHHS HABUAIBHOTO Marepiaiy,
BUKOHAHHA IHAWBIAyalbHUX 3aBJaHb, MIITOTOBKAa JI0 MiCYMKOBOI'O KOHTpPOJIIO, HAyKOBO-
nocmigHa pobota. BpaxoByroun THKHEBE HaBYallbHE HABAHTAXKEHHS 3700yBayiB BiAMOBITHO /0
HaBYAJIBHOTO KypCy, IIOTHKHEBA caMOCTiiHa poboTa Mae Oytu B Mexkax 1630 roaus.
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Jiist 3a0e3neyeHHs 30a1aHCOBaHOCTI CaMOCTIHHOT poOOTH 3100yBaya 3 MarepiajaoMm,
MiHIMaJIbHa KUTBKICTh TOJIMH CAaMOCTIHHOT pOOOTH PO3PAaXOBYETHCS BUXOIYH 3 HACTYITHUX HOPM
qacy:

KiabkicTn
Bua po6oru KiabkicTb roaus 3a TOJMH 32 HopMmu
HOpMaMH 4acy HABYAJIbHUM yacy
IIAHOM
OTIpAIFOBaHHS MaTepiaily JIeKIin 0,5 ron Ha 2 rofx 14 3,5
JeKIii
MIArOTOBKA JI0 IPAKTHYHOTO 3aHSTTS 0,5 rox Ha 2 rox 16 4
NPaKTUYHOTO 3aHSTTS
OTIpaIOBAHHS OKPEMHX TeM poO0YOi BHU3HAYAETHCS - -
MpOrpaMH, siKi He BUKJIAIal0ThCs Ha 00cAroM TeM,
JIEKIIIAX BHHECEHUX Ha
camocCTiliHe

OTIpalIOBaHHS
MIArOTOBKA KOHTPOJILHOT pOOOTH, 6 ron 1 6
pedepary
MIATOTOBKA JIO 3aTIKY 6 roxn 1 6

MeToau KOHTPOJIIO TA OL[IHIOBAHHS 3HAHb
3aranpHe OIIHIOBaHHS 3/IIHCHIOETHCS Yepe3 BUMIPIOBAHHS PE3yJIbTAaTiB HaBUaHHS y opMmi
MPOMBKHOTO (MOJIyJBHOTO) Ta IMJICYMKOBOTO KOHTPOJIIO (3aJIiK, 3aXUCT 1HIWBIAyalbHOT poOOTH
TOIIO) BiMOBITHO JI0 BUMOT 30BHIIIHBOI Ta BHYTPINIHBOI CUCTEMHU 3a0€3MEYCHHS SKOCTI BUIIOT
OCBITH.

IHoniTuka moa0 akageMiyHOi JOOPOYECHOCTI

TexkcTn HAMBITyaJbHUX 3aBlaHb (B T.4. y pa3i, KOJU BOHM BHUKOHYIOThCA Yy (opmi
npe3eHTamiid abo B 1HmMUX (opmMax) MOXKYTh NEPEeBIPATUCh, Ha ruiariat. Jimsa mined 3axucry
1HAMBIAYyaJIbHOTO 3aBJIaHHS OPUTIHAIBHICTH TEKCTY Mae ckianatu He meHue 70%. BukimoueHHs
CTAaHOBJISITh BUITAJIKK 3apaxyBaHHs myOmikamiid 3700yBadiB  y Marepiagax HayKOBHUX
KOH(EPEHIIISIX Ta IHITUX HAYKOBUX 301pHUKAX, K1 BXKE IPOUIILIIM NIEPEBIPKY HA IUIariat.

CriucyBaHHS il 4ac TECTYBaHHS Ta IHIIWUX OIMTYBaHb, SIKi MPOBOJATHCS Yy MUCHMOBIH
¢dbopmi, 3a60poHeH1 (B T.4. i3 BUKOPUCTAHHSIM MOOUIBHHUX JIeBalCiB). Y pa3i BUSIBICHHS (aKTiB
cnMcyBaHHs 3 OOKy 3700yBaua BiH OTpUMYE IHIIE 3aBJaHHS. Y pa3l HOBTOPHOTO BUSIBJIECHHS
MIPU3HAYAETHCS JI0IaTKOBE 3aHATTS JIJIsl IPOXOKECHHS TECTYBaHHSI.

IoniTnka moa0 BiaBiIyBaHHS
3n00yBay, SAKUA TPOMYCTUB AayAUTOPHE 3aHATTA 3 TMOBAXHUX IPUYUH, Mae
MPOJEMOHCTPYBAaTH BHKJIaZayy Ta HaJaTu A0 JAeKaHaTy (akyJbTeTy JTOKYMEHT, SIKHH 3acBiquye
i IPUYUHHU.
3a 00’€KTHMBHMX NpPUYUH (XBOopoOa, MDKHApOJHE CTaXyBaHHs, HAyKOBa Ta HAayKOBO-
MPAaKTUYHA KOH(epeHIis (KpYTiauil cTi1) TOI0) HaBYaHHS MOXe BiIOyBaTHUCh B OH-JaiH (opMi
3a MOTOJDKEHHSM 13 KEPIBHUKOM KYpCY.

MeTtoau KOHTPOJIIO
OcHoBHi ¢opmu ydacTi 3100yBadiB y HaBYaJIbHOMY MPOIIEC], 1110 MUIATal0Th TOTOYHOMY
KOHTPOJIIO: BUCTYII Ha MPAKTUYHUX 3aHATTAX; JOMOBHEHHS, ONIOHYBAHHS JI0 BUCTYIY, pEeLeH31s
Ha BHUCTYN; Y4YacTb Yy JAMCKYCIsIX; aHalli3 MepIIopKepes; MHUChMOBI 3aBJaHHS (TECTOBI,
IHIUBIgyanbH1 podoTu y dopMi pedepariB); Ta iHIII TUCHBMOBI POOOTH, 0POPMIIEH] BiAMOBIIHO
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no BuMor. KokHa Tema Kypcy, IO BHHECEHAa Ha JIGKIIHHI Ta TPAaKTUYHI 3aHATTS,
BIIMpanboByeThCsl 3700yBauaMu y Tid um iHIOIN Qopmi, HaBeneHiii Bume. OOO0B’sA3KOBa
MIPUCYTHICTH Ha JEKIIHHUX 3aHATTSX, AKTUBHICTh BIPOJIOBX ceMecTpy,
BiJ[BITyBaHHSI/BIAMPAIIOBAaHHS YCIX ayIUTOPHUX 3aHSTh, BHUKOHAHHS IHIIUX BHJIIB pOOIT,
nependadyeHuX HaBUYATbHUM TUIAHOM 3 IMi€1 JUCIMILTIHY.

[Tpu ouiHOBaHHI piBHS 3HAHB 3400yBaya aHANI3y IiUIATAIOTh:

- XapaKTepUCTHKH  BIAMOBIIi: IUTICHICTh, TOBHOTA, JIOTIYHICTh, OOIPYHTOBAHICTH,
MIPABWIBHICTE;

- AKICTh 3HaHb (CTYIiHb 3aCBO€HHS (PAKTUYHOTO MaTepialy): OCMHUCICHICTh, TIUOMHA,
THYYKICTh, JTI€BICTh, CACTEMHICTh, y3aralbHEHICTh, MIITHICTb;

- CTyNiHb C(OPMOBAHOCTI yMIHHSI TOEIHYBATH TEOPIIO 1 MPAKTUKY MiJ 4Yac pO3TISAY
CUTYAIlill, MPaKTUYHUX 3aBJ/IaHb;

- pIBEHb BOJIOJIHHS pPO3YMOBHMHM OIEpalliiMM: BMIHHS aHalli3yBaTH, CHHTE3YyBaTH,
MOPIBHIOBATH, a0CTparyBaTu, y3arajibHIOBaTH, pPOOUTH BUCHOBKH 3 TIPOOJIEM, IO PO3TIISAAIOTHCS;

- IOCB11 TBOPUOI AISUIBHOCTI: YMIHHSI BUSIBIISITU MpoOJIeMH, PO3B’sI3yBaTH iX, popMyBaTu
rirnoTesu;

- camocTiiiHa poboTa: pobOOoTa 3 HABYAIHLHO-METOJUYHOIO, HAYKOBOIK, JOMOMDKHOIO
BITYM3HSHOIO Ta 3apyODKHOIO JIITEPATypOIO 3 MHUTaHb, HI0 PO3TISAAIOTHCS, YMIHHS OTPUMYBAaTH
iHpOopMallilo 3 PI3HOMAHITHUX JDKepen (TpaaulifHuX; crelialbHUX MeploJuYHuX BUJaHb, 3MI,
Internet Tomro).

TecToBe ONMUTYBAHHSI MOXXE€ MPOBOIUTHUCH 3a OJHUM ab0 KUIBKOMa 3MICTOBUMU
MoayiasMu. B ocranHboMy Bumajaky Oaiu, sKi HapaxoBYyHOThcs 3100yBady 3a BIAMNOBIAI Ha
TECTOB1 MUTAHHS, TOAUISIOTHCS MK 3MICTOBUMHU MOTYJISIMH.

InauBinyajbHe 3aBIaHHA TIJIsATae 3axucTy 3100yBadyeM Ha 3aHATTAX, Kl
MPU3HAYAIOTHCS J10JaTKOBO.

[nuBinyanbpHe 3aBJaHHS MOXe OyTH BUKOHaHE y pi3HuX popmax. 3okpema, 3100yBadi
MOXYTh 3poOuTH ¥oro y BurIsial pedepary. Pedepar moBuHern matu obOcsr Big 18 mo 24
cropinok A4 Ttekcty (kerib Times New Roman, mpudr 14, intepBan 1,5), BKIOYaTH ILIaH,
CTPYKTYPY OCHOBHOI YaCTHHH TEKCTY BIJIMMOBITHO NI0 TJIaHY, BUCHOBKH 1 CIIHUCOK JIITEpaTypH,
cknanenunit BiamoBigHo mo JCTY 8302:2015. B pedepari MokHa TaKOK MOMICTUTH CIOBHUK
0a30BUX TOHATH 10 TeMU. BojaHoYac iHOMBimyaJlbHE 3aBJaHHS MOXE OyTHM BHKOHAaHE B IHIIIHMX
(dopMax, HaNMPUKIA, Y BUIJISAI JUJAKTHYHOTO MPOEKTY, y dopMi mpeseHTamii y ¢opmari Power
Point. B mbomMy pa3zi o0csr poOOTH BU3HAYAETHCS IHIUBITYAILHO — 3AJISKHO BT TEMHU.

Jlireparypa, 110 peKOMEHAY€ETHCS JUIsl BUKOHAHHS 1HIUBIAYalbHOIO 3aBIaHHS, HaBeJcHa Y
i poOoYii mporpami, a B €JICKTPOHHOMY BHUIJISAAI BOHaA po3mimieHa Ha OCBITHBOMY CaWTi
KHVYFBA, na cropinii kadeapu.

Takox sK BUKOHaHHS IHAMBIIYaJbHOTO 3aBJaHHS 3a PIIICHHSIM BHKJIagadya Moxke OyTu
3apaxoBaHa yd4acTb 3700yBaua y MDKHapoJHIH a0o BceyKpaiHCBhKil HayKOBO-IIPAKTUYHIN
KoH(epeHLii 3 mybmikamiero y marepianax koHdepeHuii Te3 BUCTyMy (AOMOBiI) HA OJHY 3 TEM,
JOTUYHUX JI0 3MICTY JUCIHILIIHK, a00 MyOiKallisi CTaTTi Ha OJHY 3 TAKUX T€M B IHIIMX HAYKOBUX
BUJIAHHSX.

TekcT iHIUBIAYaTbHOTO 3aBAAaHHS MOJAETHCS BUKIAMAUy HE Mi3HilIe, HDK 3a 2 THXHI J0
MoyaTKy 3aiikoBoi cecii. Buknagay Mae mpaBo BuMaratd Big 3100yBada J0OMpAaIfOBaHHS
IHIMB1MyaabHOTO 3aB/IaHHS, SIKIIO BOHO HE BIAMOBIIa€ BCTAHOBICHUM BUMOTaM.

Pe3ynbpTatéi MOTOYHOTO KOHTPOJIO 3aHOCSTHCS N0 KypHany oOmiky po6ortu. [lozutuBHa
OIlIHKAa MOTOYHOI ycmimrHOCTi 3700yBaviB 3a BIACYTHOCTI NMPOIMYLIEHUX Ta HEBIANPAIlbOBAHUX
MPAKTUYHUX 3aHATH Ta TO3UTHUBHI OIIHKK 3a 1HAWBIAyadbHY POOOTY € MiACTaBOIO IJIS JOMYCKY
70 MiAcyMKOBOi (opMu KOHTpoito. banmu 3a aynmutopHy poOOTy BiANPaLbOBYIOTBCA Y pasi
MIPOMYCKIB.

IlincymkoBuMii KOHTPOJIb 3IIMCHIOETHCS TMiJ 4Yac MPOBEACHHS 3alikoBOi cecii 3
ypaxyBaHHSM IIJICYMKIB TOTOYHOTO Ta MOIYJIbHOrOo KOHTpomro. Ilim wac ceMecTpoBOro
KOHTPOJIIO BPaxOBYIOTbCA pe3yidbTaTH 37ayl yCiX BHJIB HaBYaJIbHOI pPOOOTH 3rimHO 31
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CTPYKTYpOIO KPEIHTIB.

OuinroBanHs poBoaUThCs 3a 100-0anbHOO HIKAJIOTO.

Po3noais 0aniB, IKi OTPUMYIOTH CTYAEHTH

IToTouHe OIiHIOBaHHA Ta caMOCTiifHa poOoTa I3 Cyma
3M1 3M2 3M3
25 25 20 30 100

HIxkajaa ouinoBanuga: Hanionajabua ta ECTS

Cyma 6aitiB 3a BC1 BUAH Ouinka ECTS O1iHKa 3a HAIIOHAJIBHOIO
HaBYaJbHOI JISIILHOCTI IIKAJIOIO
90 - 100 A 3apaxoBaHO
82-89 B
74-81 C
64-73 D
60-63 E
35-59 £X He 3apaxoBaHo 3 MOXKJIUBICTIO
MMOBTOPHOTO CKJIAJIAHHS
He 3apaxoBauno 3
0-34 F 000B’S3KOBHM TOBTOPHUM
BUBYEHHAM TUCIUILTIHI

YMoOBH I0IYCKY 10 MiZICYMKOBOI0 KOHTPOJIA
3n00yBady, SKHM Mae MIACYMKOBY OIIIHKY 3a AWCHUIUIIHY Bim 35 mo 59 Oaiis,
MPU3HAYAETHCSA JIOJIATKOBA cecis. B 1boMy pa3i BiH MOBUHEH BUKOHATH JIOJATKOBI 3aBJIaHHS,

BU3HAYEHI BUKJIaga4dcM.

3m00yBay, KWK HE BUKOHAB BHMOI' PO00YOi MporpamM MO 3MICTOBHX MOJIYJIAX, HE
JOIYCKAEThCS JI0 CKJIAJAHHS IiJICYMKOBOTO KOHTPOJIO. B I[bOMY pa3i BiH MOBHHEH BHKOHATH
BH3HAYCHE BHKJIAJaueM JI0JIaTKOBE 3aBJaHHS [0 3MICTy BIAMOBIIHUX 3MICTOBUX MOJIYJIIB B
Mepio T MK OCHOBHOIO Ta J0JIJATKOBOKO CECISIMH.

3100yBau Mae MpaBO Ha OMPOTECTYBAaHHS pe3yibTaTiB KOHTpouia (amemnsuito). [IpaBuna
MOJaHHA Ta PO3MIIANY amnensiii BusHaueHi BHyTpimHIMU qokyMeHTamMmu KHYBA, ski po3Minieni
Ha caiiti KHYBA Ta 3mict skux g1oBoauThes 3100yBadam 10 IOYaTKy BUBUEHHS AUCIUILITIHH.

RoOoo~NooGa~wONE

OO0’€exT 1 mpeaMeT KOHGIIIKTOJIOTII.
OCHOBHI IPUHIIMIIK Ta MPOOIEMaTUKA JOCHIIPKEHb KOH(IIKTIB.

Metoao0r14H1 Mpo6IeMH BU3HAUEHHS 00’ €KTa 1 BUBUEHHS KOH(IIKTY.

OCHOBHI MOHATTS Ta KaTeropii KOHMIIKTOIOTI.

[Tinxoau BITYU3HAHOI Ta 3aXiAHOT KOH(IIKTOIOTII.

Inei mpo npupoay koH}IIKTIB y CTapoJaBHBOMY CBIT1 Ta B €MI0XY CEPEIHBOBIUYSL.
3HaHHS PO NOXOHKEeHHS KOHDIIKTIB y nepios HoBoro yacy

OcHoBHI 111€1 po3BUTKY KoHutiKkTOI0Ti XIX CT..

Po3BuTok KoH(ikTos0TIi XX CT.
0.  CyuacHi Teopii KOH(ITIKTOJIOTI.

IuTranHs NiACyMKOBOIr0 KOHTPOJIIO
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11.  CraHoBJEHHS Ta PO3BUTOK KOH(DIIKTONOTI B YKpaiHi.

12. BwusHaueHHsS KOHDIIKTY Ta HOTO 0COOIMBOCTI SIK CKJIAAHOTO COLIATLHOTO SBUIIIA.

13.  ®ynkuii Ta conianbHi YNHHUKA KOHQIIKTY.

14.  Crpykrypa Ta TuHaMika KOHQIIKTY.

15.  Eranu npoTikaHHS KOH(IIIKTIB.

16.  Couiaomnoriuni, pyHKI[IOHATbHA Ta TICUXOJOTTYHI TEOpii BAHUKHEHHS KOH(IIIKTIB.

17.  IlpyunMHU BUHUKHEHHS KOH(DIIKTIB.

18.  IloHsATTS Ta 0COOIMBOCTI 1 KiTacudikaiiss MbKOCOOUCTICHOTO KOHQIIIKTY.

19.  TloHATTS rpymnoBUX 1 MDKIPYIOBUX KOH(QIIIKTIB.

20.  Kouduiktu B cdepi ynpaBiiHHS.

21.  KouuikTu B COMIOKYIBTYpHIHHIN 1 peniriiiHiii cdepi cycrninbcTBa.

22.  Kouduiktu y cepi EKOHOMIKH.

23.  Cremmdika CTpyKTypH MDKTPYITOBOTO KOHQIIIKTY

24.  Knacudikaris rpyrmoBuX i MDKIPYITOBUX KOH(ITIKTIB.

25.  YuHHUKY BUHUKHEHHS 1 TUMOJIOTii KOH(IIKTIB B OpraHi3aIisx.

26.  IlomepemkeHHs Ta MOJIOJAHHS OpTraHi3allifHIX KOH(IIKTIB.

27.  CyTHICTH i MPUYMHH €THOHAIIOHATBHUX KOH(ITIKTIB.

28. CtpyKTypa, TUIIOJIOTIS, JMHAMIKAa €THOHAIIOHATFHUX KOH(MIIIKTIB.

29.  Cremnmdika CTpyKTypH MDKTPYITOBOTO KOHQIIKTY

30.  CyO'extn i mpeamer neperoBopiB. Buam i pyHKIIii meperoBopis.

31.  YvHHWKY BUHUKHEHHS 1 TUTIOJOTIl KOH(TIKTIB B OpraHi3aIlisx.

32.  TlomepemkeHHs Ta MOIOJIAHHS OpTraHi3allifHIX KOH(ITIKTIB.

33.  Texnonorii e(eKTUBHOTO CIUTKYBaHHS SIK 3aCi0 TTOJ0TaHHS KOH(IIKTIB

34.  YuHHUKH BIUIMBY 1 pOJIb CEPEIOBHUINA Y BUHUKHEHHI KOH(IIIKTIB B MyOIIYHOMY
yIpaBIiHHI.

35. CtpykTypa, TUIIONOTIS KOHQIIIKTIB B chepi MyOIIIHOTO YIpaBITIHHS.

36.  CtpykTypa, THIOJIOTIA, TUHAMIKA €THOHAIIIOHAIbHUX KOH(IIIKTIB.

37.  3MmicT mporiecy ynpaBiiHHSI KOH(IIKTaMH.

38.  Meroau ynpasiiHHs KOHGUTIKTaMU. TeXHOJIOT1i po3B’si3aHH KOH(ITIKTIB

39.  [lpuiiomu 1 3aco0u nonepeKEeHHs KOH(JTIKTIB.

40.  Meniamis sk popma yrnpaBiiHHSI KOHMIIKTaMH.

41.  3MicT TeXHOJIOT1H €EKTUBHOTO CIUIKYyBaHHS.

42.  Texuousorii panioHaabHOT HOBEIIHKHA Ta €(PEKTUBHOTO CIUTKYBaHHS B KOH(IIKTI.

43.  Menianis sk Gpopma yrnpaBiiHHI KOHPIIKTaMH.

44,  Poub, Miclie Ta BIUTMBH TPETHOi CTOPOHU 3 PO3B’sI3aHHS KOH)IIIKTIB.

45.  Texuiku BepOambHOTO 1 HeBepOaIbHOTO CHUIKYBAaHHS B TpoIeci PO3B’si3aHHS
KOH(TIKTIB.

46. [TeperoBopHuii poriec: miaXoau, CTpaTerii MOBEAIHKN, TEXHOJIOT.

47.  CnocoOu BeJeHHsS] MDKHAPOJIHHUX MTEPETOBOPIB.

48.  Mojeni noBeAIHKY MAPTHEPIB Y MEPEroBOPHOMY MPOIIEC.

49.  IlpuyuHU BUHUKHEHHS Ta PI3HOBUIAM KOHQIIKTIB Y cdepi myOai4HOro yIpaBiIiHHS.

50.  Oco06iuBOCTI BUHMKHEHHS 1 HUIAXU poaB’s3aHHS KOHQIIKTIB y chepi myOniyHOTO
yIpaBIiHHS.
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